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Edward |. Canancd

]n 2002, ACCION was able b Flrrn-:rl-u- e
entrepreneurs i more comaunithes amumd MNew
Moo with sroew oo capital than ever before The
pumiber of loans we Baued during the yvear reached an
all-time high of 425—a 32 peroent increase from 2001,
With credit and hope from ACCIOMN, entrepreneurs
in more than 80 Mew Mexico communities ane
genefating ineome, bullding assets, and creating

new weeal thy and well-being through small business
oamersiilp, Sinoe 1994, the hardworking small
b owreers served by AT IOMN have created or
sustalived an estimated 2,000 jobs, effecting positive
anil lmsting change in some of Mew Mexico's minst

economically distressed commmunboles,

A gulding comminment vo acosuntabiliy, Innovation
anvd demomstrable results brought ACCION New
Bbexlion local and national scoolades. In 2002, ACCION
was honored with Samaritan Counseling Center's
Poew Maextoo Ethics in Business Asand a5 the preembe
nonprofit in Mew Mexico for ethical standards. In
rescognition of our performance & a8 pace-setting LS.
microenterprise development organimtion, ACCION
Pvew Mexico recelved the natbonal 2002 Dewtsche
Bank Award For Excellence in |..rnr||ng.

rI‘im mission of ACCIHON New Mexico is to increase scoess 1o

business credit, make loans and provide tralning, which enable
Emerging entrepreneurs to realise their dreams and be catalyas
for positive economile ard social change,

WWW.ACClonnm, ong

Thee spirit of our clients shone brightly in 2002, Faced
with an economic downtum, entrepreneurs dedicated
to their Bamilies and dreams came oo ACCION looking
for soaebody 0o belleve and invest in thelr ability oo
surrerd, For an EITEpreneur whi fervently desires
self-pellance, bt faces barriers to qualifying for credic
frosm traditional sources, 8 loan from ACCION can
provide a life-changing boost of confldence and capital,

Thanks to the steadfast generosity of our donors,
ACCION is bridging the credit gap that prevents
energing entrepreneurs from reaching their full
potential. This vear, despite the difficult cconomic
environment, the contributions of ACCTON'S board
members, indinddual, Foundation and corporate donors
sufpassed all previous giving levels. And & contribution
o ACCION is a sound investment in Mew Mexion's
future. [n 2002, ACCION was able to invest 5082 of
Every dallar spent in ilirece program SRS

Oy beebalf of ACCION Mew Mexicn, | wish to thank
ot supporters for the vital ways In which they have
eontribimted, We especially send our sincere thanks to
ot clients, whose hard work, enengy and viskon
continue to generate new hope and opportunity
throwghout Mow Mexioo,

Sincerehy,
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When Jon Hudson was laid off from a local
telecommunications firm last year, his part-time,
home-based stained glass business became an
economic lifeline for his family overnight. To stay
afloat financially, Jon knew he would need vital
capital to invest in his business.

Like many New Mexicans who lack consistent
health care coverage, Jon discovered that a credit
history marred by medical debt meant that
commercial credit was out of his reach. Determined
to provide for himself and his son, he applied for an
ACCION loan and quickly received $2,000 to
energize his business.

With a steady stream of orders, Jon has recently
moved his now full-time business into a sunny studio
in downtown Albuquerque. Playing a role in
revitalizing Albugquerque’s downtown, Jon is proud to
have overcome a potentially devastating downturn
by investing in his own capacity to create economic
opportunity.

Jon is not alone. With more families starting small
businesses to combat job loss or reduced household
income, ACCION is committed to ensuring that
New Mexico’s entrepreneurs have the credit they
need to succeed despite a difficult economic climate.

Two years ago, three men — Jesse Castanon,
Anthony Roybal and his son David — set out to
realize a shared dream of economic independence.
David, who had worked for a water bottling company
for nine years, proposed they start their own water
business in Santa Fe. Soon, The Water Boyz was born.

Sure of their ability to succeed, the three men pooled
their hard-earned savings to launch the business.

But they soon ran into a stumbling block: new city
restrictions required them to upgrade their bottling
and sterilization equipment. With all their savings
already invested in existing equipment, they couldn’t
afford the upgrade. The men requested a bank loan
but did not qualify.

“Banks couldn’t support this business because we
didn’t have the credit history,” says David. “ACCION
was the only one that helped.”

With a $20,000 ACCION loan, David, Jesse and
Anthony bought the industrial bottle sterilizer
they needed, allowing them to not only meet the
new standards, but to clean bottles faster and
more efficiently.

David Roybal, The Water Boyz, Santa Fe

“It was really difficult that first year,” says David. “I
don't think that we would have done it without the
loan from ACCION. Now we're finally able to
compete with the big companies.”

In the past year, The Water Boyz has grown beyond
David, Jesse and Anthony’s expectations: the
business now makes deliveries to over 350 homes and
companies in Santa Fe. Best of all, they have been
able to provide jobs for four employees, with
additional hires on the horizon.

And the trio is not content to rest on their success.
“Our goal now,” says David, “is to expand our
services to all of northern New Mexico.”




2002 HIGHLIGHTS

MARTHA DOMINGUEZ

Indigenous Mujeres por la Dignidad, Albuquerque

A Landmark Year

Part of the ACCION Family

2002 was a landmark year for ACCION New
Mexico. Record demand for our services coupled with
innovative and efficient partnerships enabled us to
provide hundreds of New Mexico microenterprises
with access to capital and support services during

the year. Ninety percent of the 425 loans issued by
ACCION in 2002 went to businesses owned by low-
income, minority or women entrepreneurs. More than
97 percent of all dollars lent by ACCION have been
repaid — a statistic that truly reflects the commitment
and hard work of our clients. Each ACCION loan is
a hands-on tool for our clients to build financial and
credit management skills.

To reach more entrepreneurs throughout the state,
ACCION deepened our partnership with the New
Mexico Small Business Development Center
(NMSBDC) Network. Providing entrepreneurs with a
full range of business development training services at
locations in 18 communities, the NMSBDC Network
now closes ACCION loans directly from their offices.
This new relationship with the NMSBDC Network is

modeled on the success of similar partnerships — with
Wells Fargo Bank, First State Bank and First National
Bank of Santa Fe — that have dramatically boosted
our loan volume, and given small business owners

in remote communities access to credit they would
otherwise go without. In 2002, 29 percent of all loans
were disbursed outside of Albuquerque, indicating the
resounding success of these partnerships.

The year was also marked by great strides in
fundraising. The U.S. Department of Treasury’s
Community Development Financial Institutions
(CDFI) Fund granted ACCION New Mexico
$500,000 - the single largest grant in our history.
ACCION’s individual and corporate donors stepped
up their contributions in 2002, giving over $670,000
through our annual campaign. In addition, Bank of
the West and Jacobs Engineering Group joined Wells
Fargo Bank, First State Bank and the CDFI Fund in
providing lines of credit at 0% interest to ACCION
New Mexico, for a total of $2.3 million in loan funds.

Martha Dominguez knows firsthand what a small
loan can do. Originally from Honduras, she grew up in
an indigenous Mayan village and saw her father build
a successful business with the help of loans from a
local cooperative.

“Many people think they can’t do well because they
don’t have a lot of money. But that’s not true,” says
Martha. “I learned from my father how a little money
can go a long way.”

Inspired by her father’s example, Martha launched her
own Albuquerque-based import business — Indigenous
Mujeres por la Dignidad — over ten years ago. Today,
Martha imports and sells brightly embroidered blouses,
men’s shirts, belts, purses and pillowcases handmade by
cooperatives of indigenous women in Chiapas, Mexico
and Rabinal, Guatemala. She sells these handicrafts at
local community events, generating revenue for herself
and numerous artisans.

In the early days of the business, Martha often lacked
the working capital she needed to place orders with
the cooperative. “That’s where ACCION came in,”
she remembers. “ACCION gave me the seed money —
just $500.” Four ACCION loans later, Martha has
been able to build a viable business that supports her
own family, as well as dozens of other families.

“For people like me — people who have dreams but not
a lot of money,” says Martha, “there is no organization
that supports you as well as ACCION does. At
ACCION, you feel like you're part of a family.”
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20 First Plaza NW

Suite 417

Albuquerque, NM 87102
Phone: 505-243-8844
Toll-Free: 800-508-7624
Fax: 505-243-1551
info@accionnm.org
www.accionnm.org

2003 BOARD OF DIRECTORS

Paul Sowards
Chairman

President

Bank of Albuquerque

Victor Jury
Vice Chair
President
Summit Electric Supply

John A. Carey

Treasurer

President & CEO

Association of Commerce
and Industry

Raymond Ziler

Secretary

Chief Financial Officer/Director

PSI Pump/REDW Business and
Financial Resources, LLC

Thomas M. Brennan
Campaign Co-Chair
Chairman/Managing Partner
Zia Laser/Zircle, LLC

William B. Keleher

Campaign Co-Chair

Senior Partner & Shareholder
Keleher & McLeod, P.A.

Carol Mayo Cochran

Executive Committee Member

Principal

REDW Business and Financial Resources,
LLC

Edward J. Consroe

Immediate Past Chair

Senior Vice President

Citibank International/Latin America

Cliff Blaugrund
Investor

Thomas H. Bonafair
Managing Partner
Bonafair Capital Group

William Burrus
President & CEO
ACCION USA

Don Chalmers
President
Don Chalmers Ford

Roberto E. Espat, Sr.
President & CEO
Roses Southwest Papers, Inc.

Eric D. (Rick) Johnson
Chairman
Rick Johnson & Company, Inc.

Leslie McNertney
Community Relations Manager
Intel Corporation

Larry Pinkel
Manager of Projects
Jacobs Engineering Group

Paul Shirley
Chairman & CEO
Qynergy Corporation

Ron Smith
President
Compass Bank

Mary Lee Sparks
Private Investor
Lumpkin Foundation

George C. Stanfield
Regional Executive
Bank of the West

Michael R. Stanford
Chairman & CEO
First State Bank

Dennis S. Sterosky
Principal/CPA
Pulakos & Alongi, Ltd

Robert D. Taichert
Attorney at Law
Miller Stratvert PA

Rex D. Throckmorton

President & Managing Director

Rodey, Dickason, Sloan, Akin & Robb
Law Firm

Rick Wadley
President
Bank of America, New Mexico

Robert Wertheim
Chairman of the Board
Charter BankeMortgageeInsurance

STAFF

Anne Haines Yatskowitz
President & CEO

Marisa Barrera
Executive Vice President

Elaine Chavez-Montoya
Client Service Manager

Arlene Gabaldon
Executive Assistant

Sharon Leach
Program Accountant

Linda Lee
Lending & Outreach Director

Steve Moreno
Loan Officer

Christine Rocha
Outreach Manager

AMERICORPS*VISTA VOLUNTEERS

Yukai Chen
Microlending Support Assistant

Joe Flanagan
Client Service Coordinator

Clara Haskovec
Social Investment Coordinator

Brian McDonald
Microlending Support Assistant

Nathaniel Monahan
Client Service Coordinator

William O’Leary
Public Relations Coordinator

FUNDING PARTNERS

Achievement Gallery (in-kind)

Albuquerque Community Foundation,
Blaugrund Family Fund

Albuquerque Title Co.

Aldridge, Grammer, Jeffrey & Hammar, P.A.
(in-kind)

Anonymous

Anonymous (2)

Jacqueline Baca and Ken Genco

Patrick Baldonado

Penny and Carl Baldwin

Bank of Albuquerque/
Paul and Karee Sowards

Bank of America Foundation

Bank of the West

Barlow & Wilcox, PA.

Marisa Barrera

Greg and Jennifer Bastian

Noel and Frances Behne

Andrea Berger

Cliff and Nancy Blaugrund

Blue Cross and Blue Shield of New Mexico

Thomas H. and Cynthia S. Bonafair

Julia B. Bowdich

Lee and Michelle Bowdich

Michael and Monica Bowlin*

Bradbury Stamm Construction

Elissa Breitbard

Tom and Kate Brennan

Brewer Oil Company

Sarah and Doug Brown

William Burrus

John and Lynn Carey

Jack Carlson

Carolina-Douglas Corporation

Mary and Bruce Castle

Century Bank

Chaparral Electric Co., Inc.

Charter BankeMortgageeInsurance

Beth and Max Chavez

Citigroup Foundation/
Citicorp Credit Services, Inc.*

Carol and John Cochran

Coldwell Banker Legacy Realtors

Edward ). and Christine A. Consroe

Coppola Concrete Supply, Inc.

Jennifer L. Crandall

Robert D. Custer

H. Patrick and Debi Dee

Dekker/Perich/Sabatini

Deutsche Bank Americas Foundation

Joe and Christine DiGregorio

Dion’s Pizza

Distribution Management Corp., Inc.

Thelma Domenici

Don Chalmers Ford

Don Downey (in-kind)

DSRM National Bank/Part of the Valero
Family of Companies*

Suzanne Dulle and Juan Velasco

Earth-Wind Structures Inc.

Katree V. Edmonds, Inc./The Massage Place

Patricia A. Eichenberg

Emmons, Seward & Company, P.A.

Enchantment Land Certified Development
Corporation

Roberto and Rose Marie Espat/Roses
Southwest Papers

First State Bank*

Callie and Gary Ford/Callie’s Cajun (in-kind)

Franklin’s Earthmoving, Inc.

French Mortuary, Inc./
Chester French Stewart

Rachel Fuentes

G & L Engineering, Inc.

Pete and Arlene Gabaldon (in-kind)

Art Gardenswartz

Delores Good

Megan Graber

Grant Thornton LLP

Mont J. Green

Janet and Michael Harding

Harrison Contracting Company, Inc.

James and Carol Hinton

Valerie Hollander

Paul and LaDonna Hopkins

H.B. and Lucille Horn

Horn Distributing Co., Inc.

Karen and Tommy Hudson

IRIS Learning

Marilyn and George Iseminger

Suzanne Iseminger

Jacobs Engineering Foundation

Jacobs Engineering Group, Inc. (in-kind)

Henry and Elsie Jaramillo

Rick and Debbie Johnson

William and Gloria Johnson (in-kind)

Victor and Colette Jury

Jan and William Keleher

Keystone International

James and Ellen King

Klinger Constructors, Inc.

Fred and Lori Kolb

KPMG

Kraft Family Trust

Claire Lallone

Sondra Bianca Landin

Shiying Lee

Los Alamos National Bank

The Lumpkin Family Foundation

Mia Maes

Lindalee Maisel

Chandra Manning

Masterworks Architects, Inc.

McCune Charitable Foundation

Brookes McIntyre and Coleman Travelstead

Modrall, Sperling, Roehl, Harris & Sisk, P.A.

David S. Moyer

Ann M. Mullen

Barbara Beasley Murphy and William S.
Murphy, Jr.

Leonard Napolitano

National Associates of NM, PC

Nedra Matteucci Galleries

New Mexico Bank & Trust

Ajnya and Raki Pai

Ram K. Pai

Joan and Livingston Parsons, Jr.

Dr. Stuart and Janice Paster

Jon and Julia Patten

Paul Mansfield Consulting

Peacock, Myers & Adams, P.C.

Larry and Kathy Pinkel

PNM

Maxine D. Pozega

Steve and Andrea Prickett

Sonya Priestly

Pulakos & Alongi, Ltd. (in-kind)

REDW Asset Management LLC

Nancy Renner in Honor of the TVI
Workforce Training Center Staff

Doris Rhodes/Doris Rhodes Public Relations

Rodey Law Firm

Roger Cox & Associates, Inc.

Chuck and Lissa Russell

Jack and Donna Rust*

Barbara Ruzinsky

Mrs. Thomas P. Ryan

Gary Sanchez (in-kind)

Jane E. Schauer

William Two Feather Schober (in-kind)

Seaton Consulting

Second Street Brewery (in-kind)

Julia Y. Seligman

Susan and Neal Shadoff

Michael P. Shaw

Paul and Wendy Shirley

Myron Simmons

Michael Sivage/Sivage Thomas Homes, Inc.

Southwest Reinsure, Inc.

Mary Lee and John Sparks

St. John’s Thrift Shop in Honor of
Mary Lee Sparks

Michael and Marisa Stanford

Dennis S. and Doris Sterosky

The Stocker Foundation

Summit Electric Supply*

Greg and Jeannie Symons

Robert and Zane Taichert

Talbot Financial Corp.

Dave and Jennifer Thomas

Rex and Barbara Throckmorton

Craig and Lynn Trojahn

Duane and Barb Trythall/Excel Staffing
Companies

U.S. Department of the Treasury,
Community Development Financial
Institutions Fund*

Van Allen Family Foundation

Linda Von Boetticher

Mr. and Mrs. James Walton

Chris and Ann Wehr

Wells Fargo Bank New Mexico*

Elizabeth Wertheim in Honor of
Anne B. Noss

Westman Investments

Michael Wiese and Margaret Hennessey

William and Janislee Wiese

Chris Wiggins

Wiggins, Williams & Wiggins (in-kind)

Jessica Wolfendale

Anne Haines and Jerry Yatskowitz

Anne and Vince Yegge

Jim Zabilski and Sue Johnson

Zia Laser, Inc. (in-kind)

Raymond and Catherine Ziler

Frank B. Zinn

*Legacy Funders: Contributions at the
$25,000 level or above

Founding Funders: Contributions at the
$10,000 level or above

Cover photo: Mariana Saenz and grandson, Giovani Delgado, Albuquerque Shoe Repair, Albuquerque

Photos taken by Roberta Barnes.




