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Lending Hope and Changing Lives



A Message About Economic

from Our Chairman

or 15 years, ACCION
New Mexico * Arizona
* Colorado (ACCION)
been

has
and changing lives. In 2009,

lending  hope

this purpose took on even
J greater meaning.

Not only was 2009 particularly challenging
for entrepreneurs because of the continued
economic slowdown, this past year also
challenged ACCION’s funders and stakeholders
to ask themselves, “What is important to us at
a time like this?” We are grateful and humbled
that our supporters and community partners
repeatedly answered this question with their
ongoing support of ACCION.

For ACCION, lending hope and changing
lives is foundational and evergreen. How
ACCION this

changing as we respond to the current economic

accomplishes objective s
climate alongside our clients and supporters.
For example, while construction has virtually
stopped during these difficult times, the
construction of ACCION’s new regional
headquarters—to be completed in October
2010—has risen up as a symbol of strength,
possibility and dreams.

Likewise, we are now funding the dreams
of entrepreneurs across Arizona and Colorado,
taking the passion of ACCION here in New
Mexico and spreading it across the region to
help entrepreneurs find the resources, and the
confidence, with which to create new economic
vitality.

As the chairman of the board, I would like
to take a moment to acknowledge the incredible
staff of our organization. The passion of
ACCION's staff, and the work they do each
day on behalf of our clients, is a major source of
inspiration for the board of directors.

Finally, I believe the sheer determination of
our clients to persevere and succeed — from a
family-owned video store on the Zuni Pueblo
in rural northwestern New Mexico to an
African refugee turned landscaper in Tucson to
a rubber-duck gift shop owner in metro Denver
to a rapidly growing maintenance and repair
business that was launched fixing shopping
carts — will lend you hope, and quite possibly
change your life.

Thank you for your support for the past 15

years and, we hope, for many years to come.

James H. Hinton (
2009 Chairman of the Board
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Marlo Booqua: “The business is something new.
It is about change and hope.”

Zuni Home Video
owner and ACCION
client, Marlo Booqua
surrounded by family
and friends.

hen Marlo Booqua was seventeen

and expecting her first son, she and

her husband Fitz moved away from
her birthplace, the Zuni Pueblo in western New
Mexico, in pursuit of greater economic opportunity.
Years later, now a mother of seven, Marlo yearned
to have her own children be a part of Zuni tribal life
and culture.

“Knowing our family are Zuni
and are business owners gives
Zuni people the idea they can
achieve whatever they want,”

When Marlo learned the video store she managed
in Gallup, New Mexico was closing, she and her
family dreamed of returning to the Zuni Pueblo to
start their own business. In late 2008, their dream
came true when ACCION provided a start-up loan
to open a video store.on the Zuni Pueblo.

Marlo and her family planned their grand
opening to coincide with the Zuni ceremony of

Shalako, a special time of thanksgiving for the
tribe. Marlo’s husband and her sons Matthew, Jazz,
and Vincent, along with other family members,
have joined her in investing countless hours in the
success of the business.

Since its opening, Zuni Home Video has reached
out to the community to sponsor local programs
and events, which has given Marlo and her children
a new way to connect with their Zuni heritage. The
business has also brought 10 new jobs to the Pueblo.

“Knowing our family are Zuni and are business
owners gives Zuni people the idea they can achieve
whatever they want,” says Marlo. “The business is
something new. It is about change and hope.”

Zuni Home Video
creates community
for family members
of all ages.
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Fernand Loumouamou: “If I start this,
I can create jobs for my friends....”

sl

Fernand
Loumouamou, a
refugee and civil
war survivor, built a
strong credit score
in just one year
with the help of two

ACCION loans.

An indomitable
spirit is part
of Fernand’s
success.

since 1975. Living in his native Congo,

I..l l :ernand Loumouamou has been a farmer
L] |

Fernand cultivated fruits and vegetables
to sell to local customers. In the 1990s, Fernand
became a long haul truck driver to deliver his
produce. Everything changed in 1999.

As the Second Congo War ravaged his country,
Fernand lost his family to the war. Forced to
flee to Benin in West Africa for his own safety,
Fernand started over. For 10 years, Fernand lived
in a Benin refugee camp, where he grew produce
and participated in the camp’s animal husbandry
program.

Fernand was once again resettled in 2008.
This time, however, Fernand would have to start
over on a new continent, moving from Benin
to Tucson, Arizona, with the support of the
International Rescue Committee. Fernand was
eager to return to farming, but had no resources.
Through the care and support of Catholic
Community Services of Southern Arizona,
Fernand found ACCION.

Fernand’s request to ACCION was simple. “I

wish to request some materials to start gardening

or farming work, in order to take care of myself.
If T start this, I can create jobs for my friends
in the refugee community,” said Fernand in a
letter. ACCION provided Fernand with a $200
loan in the fall of 2009 for materials to start a
landscaping business. Fernand quickly repaid
this first loan, and received a second ACCION
loan for $2,000 to purchase a used truck for his
business. Today, Fernand continues to grow
his landscaping business in Tucson, one client

referral at a time.

“ACCION helped me start my
landscaping business. | want to

work with ACCION more in
the future...”

Fernand’s true dream is to own land
again so he can return to farming once more.
“ACCION helped me start my landscaping
business. I want to work with ACCION more
in the future to help me find land to grow food

for myself and to sell to others.”




Hector Rodriguez: “Whenever I think about

getting a loan, I only think about ACCION.”

day after pouring a concrete floor at
a distribution center for one of the

country’s largest retailers, Hector
Rodriguez reflected on the humble beginnings of
his business, Topline Maintenance and Repair. “I
started out repairing shopping cart wheels,” said
Hector.

In June 2004, after being laid off and unable
to find a job that would pay close to his former
salary, Hector was looking for any opportunity to
support his family. “A friend of mine at a grocery
store chain asked if I had ever thought about
fixing shopping cart wheels.”

Humble and handy by nature, Hector agreed
to tackle the shopping cart repairs. Soon, Hector
invested his entire life savings of $15,000 to
purchase the tools and equipment he would need
to fix the wheels.

Fixing the shopping cart wheels led to washing
the shopping carts. Before long, Hector’s client
tapped him for a floor repair job. Then, one
of the nation’s largest retailers contracted with
Hector to fix its shopping carts. “Once you're in
that system, anybody at that retailer can utilize

your services,” noted Hector.

“ACCION's people, their support
group, their relationship with the
community — these are the
reasons | keep coming back.”

In the second year of Hector’s business,
growth began to outstrip his resources. Hector
worried about keeping his customers happy. His
father discovered ACCION at a small business
conference, and gave the information to Hector.

“ACCION embraced me,” recalled Hector.
“They took me under their wing, made me believe
in myself.”

Hector’s first two ACCION loans — both
paid ahead of schedule — helped him replace an
aging truck and buy construction equipment for
his expanding projects. Hector is now on his

third ACCION loan, which he used to finance
trucks and trailer equipment. Today, Topline
Maintenance and Repair has eight employees
and specializes in construction, repair, and
maintenance projects for retailers across the
Southwest.

“Whenever I think about getting a loan, I only
think about ACCION,” said Hector. “ACCION’s
people, their support group, their relationship
with the community — these are the reasons I keep

coming back.”
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Hector Rodriguez saw
a need, created a
solution, and found a
niche for his growing
business through the
support of ACCION.

Hector and a Topline
Maintenance and Repair
employee servicing
grocery cart wheels.
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Roberto Espat: “Giving back to the community has been
a blessing for me and my family.”

Roberto Espat,
ACCIONs first
board member, and
President & CEO of
Roses Southwest
Papers, Inc.

o find a model
of a successful
entrepreneutr,
ACCION needs to look
no further than its first
board member, Roberto
Espat. After running a
successful business with
Rose Marie

in Belize for nearly a

his wife

decade, Roberto moved
to Albuquerque with his
family in 1981 to open

a business in the United

States.
In 1984, Roberto
launched Roses

Southwest Papers, Inc.
What

as a 20,000

foot plant with 20

started

square
employees  producing
toilet paper and paper
towels has expanded
into a 250,000 square
with

foot  plant

250 employees that
manufactures customized paper products for
clients like McDonald’s and Burger King.

In the early 1990s, Albuquerque Economic
Development realized many New Mexican
entrepreneurs were unable to get access to credit
to grow their businesses because of limited credit
histories, collateral or existing capital. Roberto
and other leading businesspeople were invited
to a presentation about starting a microlending
service in New Mexico to support these
entrepreneurs. “I admit we were skeptical at the
time. We asked ACCION International to do a
feasibility study and report back to us,” recalled
Roberto.

Anne Haines Yatskowitz, now president
and chief executive officer of ACCION New
Mexico - Arizona - Colorado, conducted the
study and presented its findings to the business
leaders.  Her presentation swayed Roberto
and the others. “I liked the concept very
much,” said Roberto. “The basic concept of
ACCION - helping people help themselves
— really agreed with my own philosophy of
building successful communities.”

Anne asked Roberto to join the board when
ACCION launched in New Mexico in 1994. “I
was the first board member,” said Roberto with
a smile.

Looking back over the past 15 years, Roberto
points to Anne’s leadership as the main reason
for ACCION’s success in New Mexico, Arizona
and Colorado.

She believes with her heart in what she does,

“Anne is an excellent CEO.

she loves what she does, and she has brought
on an excellent staff,” said Roberto. “Anne has

performed beautifully.”

“Nothing makes me happier than
an ACCION client telling me
what a loan from ACCION has

meant to them. It's so uplifting.”

For Roberto, lending hope and changing
lives has always been about helping people help
themselves. “Giving back to the community
has been a blessing for me and my family,” said
Roberto. “Nothing makes me happier than an
ACCION client telling me what a loan from
ACCION has meant to them. It’s so uplifting.”



Jennifer Brown: “ACCION’s support was

the catalyst for our growth.”

ometimes, the secret of a successful
business comes down to one thing: a
rubber duck. Yes, a rubber duck.

Four years ago, Jennifer Brown took her
hobby of specialty soaps to craft shows around
her hometown of Englewood, Colorado. On
a whim, she embedded some rubber ducks in
her soaps. “People kept asking me how they
could buy just the duck without the soap,” said
Jennifer.

Jennifer brought 20 rubber ducks to the
next craft show and sold out. “Sometimes,
you have to go with serendipity,” said Jennifer.
She brought even more rubber ducks to the
following craft show and sold out. At this point,
Jennifer decided her business would either sink
or swim with the rubber ducks as she took the
plunge, investing in an inventory of 100,000
rubber ducks.

Jennifer rented a warehouse and launched an
online business of rubber duck gifts and custom-
made soap and bath products to complement
her weekend craft show sales. With the help of
an ACCION loan of $15,000 in February 2009,
Jennifer expanded her inventory, increased her
marketing and improved her website.

Then, a funny thing happened on her way
back from the weekend craft shows. Her
customers followed her rubber ducks right back
to her warehouse during the week to make
purchases. Jennifer quickly realized that she

needed to open a retail store to make way for

more sales of rubber ducks.

In August 2009, Jennifer and her husband,
Gift Shop on
Englewood’s famous shopping boulevard, South

Steve, opened Quacker
Broadway. Quacker Gift Shop is known for its
Wall of Ducks, but the store also carries Delish
Bodyworks, Jennifer’s line of soap and bath
products, along with gift products from over 40

vendors.

Without the support of ACCION, Jennifer
doesn’t think they would have opened the store.
“ACCION’s support was the catalyst for our
growth,” said Jennifer. “We wouldn’t be in the
growth pattern we are today without ACCION.”

As a result, Jennifer is now involved with
ACCION’s
Colorado to help other entrepreneurs realize
their dreams. “I'm excited to see ACCION’s
in Colorado.”

advancement committee in

Jennifer Brown,
ACCION client and
owner of Quacker
Gift Shop, with
husband Steve
Brown.

The famous Wall of
Ducks behind
Jennifer brings a
smile to customers’
faces.
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Heritage
of Hope
Circle Funders

John and Dodie Knight

20/20 Clear
Vision Funders

Clear Channel Outdoor
(in-kind)

Roberto and Rose Marie
Espat / Roses Southwest
Papers, Inc.

First Community Bank

The Haines Yatskowitz Family

Victor R. Jury, Jr. &
Summit Electric Supply

The Lumpkin Family
Foundation

Presbyterian Health Plan

U.S. Department of
Commerce, Economic
Development
Administration

U.S. Department of
Housing and Urban
Development, Rural
Housing and Economic
Development Program

W.K. Kellogg Foundation

Legacy Funders

The Aspen Institute,
FIELD Program

Bank of America
Foundation / Bank of
America

Citadel Communications

(in-kind)

Thank You to Our
2009 Contributors

DSRM National Bank

Jim and Carol Hinton

James and Rebecca Long

PNM

Russell and Ann Rhoades

Craig, Lynn and Rachel
Trojabn

Wells Fargo

Founding
Funders

Anonymous

AlphaGraphics on Osuna
(in-kind)

Bank of the West

Stephen and Laura Hueter
Bass / Law Offices of
Stephen D. Bass

Beauchamp Jewelers
(in-kind)

John A. Carey

Don and Dianne Chalmers

Stephen and Rhonda
Chavez / Integrated
Control Systems, Inc.

Citi and Citi Foundation

Jobn, Carol and Rachel
Cochran

Convention Services of
the Southwest (in-kind)

Chuck N. and Linda
Eldred

Ed and Barbara Foreman /
Harold and Carol
Foreman

Heritage Hotels and
Resorts (in-kind)

Johnson & Wales
University (in-kind)

Bruce and Sharon Leising

Italics denote Heritage of Hope Circle donors.

Linda Marshall

New Mexico Business
Weekly (in-kind)

Perkins Coie Brown & Bain,
PA. (in-kind)

Sandia National Laboratories

Andy Schultz and Deborah
Good

Samuel and Phoebe Spencer /
Lea County State Bank

State Farm Insurance
Companies

Diana and Chester French
Stewart

United Way of Central
New Mexico, Women in
Philanthropy

Robert and Elizabeth
Wertheim

Lorna and Bruce Wiggins /
Wiggins, Williams &
Wiggins

Ray and Catherine Ziler

A-Team
Funders

Albuquerque Community
Foundation

Bank of Albuquerque

BBVA Compass Bank
New Mexico

John and Betsy Bloch

Kristina Bogardus and
Robert Scott

La Casa, Inc.

Casa Esencia (in-kind)

John Dillon and Vivian
Nesbitt

Edwards & Associates,
LLC (in-kind)

Edward T. Garcia
Frank D. Gorham, Jr.
& Marie K. Gorham
Charitable Foundation
Cathy and Paul Kalenian
James and Ellen King
KPMG LLP - Houston
LEF Foundation
Lovelace Health System
Herman Mauney
Merrion Oil & Gas
Linh and Kristina Nguyen
REDW Business &
Financial Resources, LLC
Sandia Foundation’s
Hugh and Helen
Woodward Fund
of the Albuquerque
Community Foundation
Paul and Karee Sowards
Robert and Janet Van
Allen/The Van Allen
Family Foundation
Greg and Jill Winegardner
David Wolf (in-kind)
Vince and Anne Yegge

Dream Funders

Marisa Barrera and
Patrick Mulkey

Bohannan Huston, Inc.

Booz Allen Hamilton

Larry and Corrine
Carmony

R. Davis Companies

Deloitte & Touche LLP

Erin Adams Designs
(in-kind)

Jed and Susan Fanning

Fidelity Investments

Leslie Hoffman

Mark and Renée
Humphrey

Klinger Constructors, Inc.



Drs. Frances and Karl
Koenig

Chuck and Nok McCune

Milagro Custom Flooring
(in-kind)

My 50 TV (in-kind)

Denise A. Nair

National Dance Institute
(in-kind)

Phillippi Wright & Co,
LLC (in-kind)

Michael and Marisa Stanford

Duffy and Jean Ann Swan

Troutman Sanders, LLP

Randy and Jacqueline
Woodcock

Hope Funders
$1,000 - $2,499

Albuquerque the Magazine
(in-kind)

Heather and John Badal

Denis Barnes

Norman and Janet Becker

The Bell Group Inc.

Andrea Berger and Doug
Hecock

Dr. Kathleen Blake and
Dr. Robert A. Balance

Douglas and Sarah Brown

Jason and Stephanie Burns

Julie and Bernard
Candelaria

The Cherry Picker
Foundation

John and Connie Coffman

Brian and Aleli Colén

Contract Associates, Inc.

Melanie and Kent Cravens

Samuel and Vicki Dazzo

H. Patrick and Debra Jo Dee

Dekker Perich Sabatini

Joe and Christine DiGregorio

Distracted by Décor
(in-kind)

Gregory and Barbara Ellena

Excel Staffing Companies

Dr. Peggie A. Findlay and
Dr. Steve Bush

First National Bank of
Santa Fe

Gertrude Zachary Jewelry
(in-kind)

Goodman Realty Group

Greer Enterprises, Inc.

Rodey Lee Guerro (in-kind)

Christopher and Andrea
Gunning

Marcia and John Hembree

Greg and Beatriz Henderson

Eric Husman

Integrative Medicine Spa
(in-kind)

Jan’s on 4th Cooking School
(in-kind)

Johnny Boards (in-kind)

Pam Jung (in-kind)

John Kennedy

The Klion Springwater Coven
Family Foundation, Inc.

Dr. and Mrs. Benjamin Levy

John and Jamie Lewinger

Terry, Kris and Tori Linton

Maloof Distributing

Merrill Lynch

Native Beauty Gift Gallery
(in-kind)

Marti and Michael Partridge

Linda and Jeff Peotter

El Pinto Restaurant
(in-kind)

Los Poblanos Organics
(in-kind)

Recapturing Vehicles
(in-kind)

Richardson & Richardson,
Inc.

Rodey, Dickason, Sloan,
Akin & Robb, PA.

Judie Rosner

Kenneth and Fileen Ross

Gary Sanchez (in-kind)

Dr. Jane E. Schauer

Metta and Jerry Smith

Robert J. Stamm

State National Bank

Sharlene Stein

Jeff and Janet Sterba

Dennis S. Sterosky

Tribal Arts (in-kind)

Drs. James and Teresa Tryon

UNM Libraries (in-kind)

David and Susan
Weymouth

Vickie Wilcox

Anita Williams-Kelly and
Don Kelly

Dr. Ross Zumwalt and Dr.
Cheryl Willman

Contributors

Anonymous (9)

71 Tattoo, Inc (in-kind)

Paul Abbott

Achievement Gallery
(in-kind)

An Actor’s Space (in-kind)

Lisa Adams

Akala

Albuquerque Country Club
(in-kind)

Albuquerque Hispano

Chamber of Commerce

Albuquerque Studios
(in-kind)
Analisa Anaya

Outside Zuni
Home Video.
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Cheryl Anaya

Lanell Anderson

Shirley Anderson

Nancy Anderson Roberts

Arthur B. and
Socorro Aragon

Armando’s Hair Salon
(in-kind)

Sylvia Arroyo-Nolasco

Artichoke Café (in-kind)

Cheryl Ann Arviso (in-kind)

Auto Brite (in-kind)

John and Kathleen Avila

B.C. Designs (in-kind)

Joshua Baca

Yolanda and Joe Bailon

Charlotte Balcomb Lane and
Peter Lane

Belinda Barreras-Medrano

Bath, Brush and Beyond
(in-kind)

Jennifer Bean and Dale
Alverson

Ron Beauchamp and Cecelia
Navarette

Nancy Berch

Michelle and Gene Bermudez

Bert and Jess Clothiers
(in-kind)

Betty’s Bath and Day Spa
(in-kind)
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The Bishops Lodge Ranch
Resort & Spa (in-kind)

Roney and Darlene Bisio

Cliff and Nancy Blaugrund

Bom Dia LLC (in-kind)

Bookworks (in-kind)

Joanna Boothe

Ray Borst

Boutique Valencia (in-kind)

Bowlin Travel Centers, Inc.
(in-kind)

Box Studio (in-kind)

Tom Brahl and Nicole
Stephens (in-kind)

Rebecca Branch and Clyde
Demersseman

Dusti Brown

James R. Brown

Sue Brown

Pride of ownership for
ACCION client, (on right)
Hector Rodgriguez.

Robin Brulé and Lonnie
Talbert

George D. and Jeanette
Buffett

Harriet and Kenneth Bull

Camelot of New Mexico, LLC

Vicky Camerlingo

Camping World Inc.
(in-kind)

Camping World RV Sales
(in-kind)

Erin Carnett

Cindy Carson (in-kind)

Casa Rondena Winery
(in-kind)

Bruce E. and
Mary Keleher Castle

Cervantes (in-kind)

Judy D. Chapelle in honor
of Lynn Trojahn

Sheryl Chard

Elaine D. Chavez-Montoya
and Michael A. Montoya

Kenny Chavez (in-kind)

Chez Axel (in-kind)

China Luck Restaurant
(in-kind)

Michelle M. Cody

Ken and Jane Cole

Linda Compton (in-kind)

Amy Conger

Kathe Connair

Thomas W. and Mary T.
Cooley

Michelle and Bill Coons

Cooper Creations (in-kind)

David and Merrie Courtright

Catherine J. Cullen

Cecelia Dardanes and Ted
Lambert

Dardanes and Co. LLC
(in-kind)

Tina Davis

Dawn Sanchez Creations
(in-kind)

Barbara and Norm Dawson

Fran Dever and Dale Belcher

Rhonda and Farzad Dibachi

Bob Dienst (in-kind)

Trent and Lisa Dimas

Nancy Dimit

Amy Dixon in honor of Dr.
George L. Dixon

Mary Lou Dobbs

Doc Martin’s Restaurant
at the Historic Taos Inn
(in-kind)

Carla Dumesnil

Janice and Jerry Dusseau

Eden MediSpa in Santa Fe
(in-kind)

Francis Edwards and Donna
Dowling

Miriam Efroymson

Elsa Ross (in-kind)

Embassy Suites Hotel and
Spa (in-kind)

Enchanted Trails (in-kind)

Entravision
Communications

Andrew Epstein

Stacy Ertle

lan Esquibel

Farina Pizzeria (in-kind)

Hannah Farrington

Dr. Gail Feldman

Frank Fine and Leslee
Richards

"The Fireballs (in-kind)

Ana Flores

Flying Star Café (in-kind)

Dr. Daniel Friedman

Diane and Edward P. Furie

Furniture Barn (in-kind)

Patty Galindo and Sam
Slimp

Ellen Gallegos

Goldie Garcia

Mayling Garcia (in-kind)

Rita and Clifford R. Garstka

Michael Gemme and Costas
Pavlakos

Conrad Gerst

Stephanie Giannini

Glowing Maternity
Boutique (in-kind)

Christopher Goblet and
Susan Stinson

Michael E. Godwin and
Doreen E. Brownfield-
Godwin

Jacqueline Gould

Graham’s Grill (in-kind)

The Grant Plant

Cassidy Grantham

Autumn Gray

Great Face and Body
(in-kind)

Bill and Sharon Gross

The Grove Café and Market
(in-kind)

Gruet Steakhouse (in-kind)

John Guffey

Gunn Communications, Inc.

Margaret and Henry Gurule

Janelle Gutierrez



Gymboree (in-kind)

Valerie Haines Hollander

Stan and Nancy Handmaker

Debbie Harmon

James Harper

Harrison Contracting
Company, Inc.

G. Scott and Blanche
M. Harrison

Mike and Judy Hauger

Yolanda Hawkins

Healthy Sanitation (in-kind)

Rep. Martin Heinrich
(in-kind)

Leigh Ann Hensel

Elizabeth Hippely

LaDonna and Paul E.
Hopkins

Sean Hopkins (in-kind)

Pam Hurd Knief

Allegra Huston (in-kind)

Insight Construction

Cynthia Jacques

Henry and Elsie Jaramillo

Joe S. Sausage & Ravioli
(in-kind)

Cheryl Johnson

Lynn Johnson

Phil and Janelle Johnson

Joiner’s Auto Museum
(in-kind)

Joy Junction

Charles and Sherri Karaian

Chet and Maryellen Karnas

Keller’s Farm Store (in-kind)

Kids Hardware Kompany
(in-kind)

Kim Jew Photography
(in-kind)

Kimo Theatre (in-kind)

Kerry L. King

Kristin D. Knaus and Arne
Gullerud

KPMG, LLP

Gretchen Kok

Kelly Jo Kuchar (in-kind)

Mary Kurkjian and
Stephen Hamm

Jeannine La Fontaine

Olena Lacy

Sondra B. Landin

Jill D. Lane (in-kind)

Karen Larre

Ellen Lattimer

Lorraine and George
Lawrence-Ell

Dr. Dara Lee and Mark
Lewis

Barbara Lemaire

Yalexa Leon

Cirissi Letherer/Bow Wow
Blues (in-kind)

Fran Levine

James B. Lewis

Willard and Kay Lewis

Lieber’s Luggage (in-kind)

Nancy Lindas

Little Tree Bed and Breakfast
(in-kind)

Longevity Acupuncture
and Oriental Medicine
(in-kind)

Linda Lopez

Jerome Louis

Anna D. Lovato

Lovely Hair and Nails
(in-kind)

Kristen Lucken

Raymond Lusk

Eleanore Macnish (Ellie
Mac) (in-kind)

Lindalee and Norman Maisel

Edward Manfre

Manuel Lujan Insurance,
Inc.

Marcello’s Chop House
(in-kind)

Lynne Marcus

Mariposa Gallery (in-kind)

Marion C. Martinez
(in-kind)

Nicki Marx

Melissa Mattmuller

Lisa and Frank McCulloch

Margaret McGuinn

Dr. Elizabeth A. McGuire

Greg and Rosanne McNeilly

Doris Meyer

Roxanna Meyers and Stanley
Mount

Julia and Steve Miera

Miller Stratvert PA.

Moccasin Flats (in-kind)

Josie Mohr (in-kind)

Ray Montez (in-kind)

Laurie and Anthony
Montifiletto

Dana Mosher

Anna Mulkey

Kate Mulqueen and Joel
Widman

Robert and Betsy Murphy

Yashoda Naidoo

Jamilla Naji (in-kind)

Fred and Arlyn Nathan

National Institute of
Flamenco (in-kind)

Tsiporah Nephesh

Martha Neugebauer

Nicole Neumann (in-kind)

New Mexico Biopark Society
(in-kind)

New Mexico History
Museum Foundation
(in-kind)

New Mexico Mutual
Casualty Company

New Mexico Orthopaedics

New Mexico Route 66
Association (in-kind)

Brian Newnam

Gloria Newson

Trish Nickerson

Cassandra Noel

Dr. Wai Pong Ng (in-kind)

North Star Toys (in-kind)

Nu Aura Rejuventation

Center (in-kind)
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Off Broadway

Maureen O’Leary

Ooh! Aah! Jewelry (in-kind)

Karen Ortiz

Joan N. Ostroff

Lynne Ostrowsky

Out of the Blue Toy Store
(in-kind)

Paako Ridge Golf Club
(in-kind)

Nora Padilla

Gina Paquet

La Parada Mercantile
(in-kind)

Paris Spa Medical (in-kind)

Isela Parsonese

Stuart and Janice Paster

Theodore and Joan Patlovich

Peacock Myers, PC.

Pennysmith’s Paper (in-kind)

Pfeifer Studio (in-kind)

Shirley Pisacane

Brady Pofahl

Joseph L. Ponce

Nancy Pope and Terry Richey

Anna Porter

Precious Moments Childcare
Center

Premier Design Jewelry
(in-kind)

Bettye Pressley

Steve and Andrea Prickett

R. Miller and Associates,
LLC (in-kind)

Dorothy and Larry
Rainosek/Frontier
Restaurant

Dr. Barry and Roberta
Cooper Ramo

Range Café (in-kind)

Robert and Sandra Rausch

April Redbird

Linda Reyes-Alicea

Dr. Jeremy Reynalds

Sarah and Mark Ricciardi

Jennifer Ridgeway, DDS
(in-kind)
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Heritage ofq - Circle

By joining the Heritage of Hope Circle you become

a part of a special group of caring and committed
philanthropists who are sustaining a legacy of hope for
entrepreneurs and small business owners.

Including ACCION New Mexico * Arizona « Colorado
in your estate plans is a meaningful way to ensure that
your support lives on in perpetuity. Enjoy the financial
and philanthropic benefits of various planned giving
vehicles while helping to care for your estate and your
wishes, now and in the future. Celebrate your planned
gift now with invitations to special events, special
recognition, and an honorary pin made by ACCION

client artist Goldie Garcia.

For more information, please call Vice President of

Advancement, Lynn Trojahn, at

or email

Erika Rimson and David
Bernstein

Rio Rancho Cigars (in-kind)

Jennifer and Mike Riordan

Molly Ritz

Cheryl Rivera

Emily Rivera

RMS Foods

Laura Robbins and Peter
Callen

Homer Robinson and Lisa
Zahren

Rodeo Grill (in-kind)

John Rodriguez

Katy and Ryan Rogers

Val Romero

Lidia Rosas

Lia Lynn Rosen

Candie Ross

Jeff Ross and Cindy Stofberg

Mark and Barbara Rudolph

Nancy Rutland

Barbara Ruzinsky

Johnny Salas (in-kind)

Nancy Salem

Anna Sanchez

Kim Sanchez Rael and
Lawrence Rael

Sandia Investment Advisors,
LLC.

Cade Schaffer

Carrie Seidman (in-kind)

Joan B. Seltzer and Don
Locrasto

Del Serrano

Shoemaker Law Firm

Jeff Sipes (in-kind)

Joyce Sitton

Mike Skolnick and Joyce
Haden

ACCION is deeply grateful for the generosity of our donors and has made every effort
to correctly recognize their support. Please let us know of any errors or omissions.

Bill and Carol Smallwood

Betsy Smith

James and Leslie Smith

Monique Smith

Katie Snapp

Ron and Elaine Solimon

Southwest Oral and
Maxillofacial Surgery, PC

Southwest Sports Institute
(in-kind)

James H. Spigel and
Dinorah Gutierrez

The Sports Club (in-kind)

Stevie Springer and Jesus
Gonzales

Standard Diner (in-kind)

Art and Judy Stevens

Kristin and Steve Stork
(in-kind)

Milton Strauss

Sheriece and Larry
Strickland

Studio Naturale (in-kind)

Sumner and Dean Gallery
(in-kind)

Erika Swan

Nevada Swan (in-kind)

Louise Swartswalter

Michelle Swartz

Cynthia and Glen Swope

TEAM Technologies, Inc.

Grant Thayer

Jennifer and David Thomas

Johanna Tighe

Toad Road (in-kind)

Nicole and Mark Tobiassen

Drs. Chandler and Richard
Todd

Juan Pablo and Adriana
Trevizo

Rich Trujillo (in-kind)

Carol Tucker Trelease

UNM Athletics (in-kind)

Univision Radio New
Mexico (in-kind)

Roberto Valdez-Beltran and
Annette Garcia-Alonso

R. Paul Valencia (in-kind)

Joe and Sandy Varro

Betty and Fred Vega

Richard Verruni (in-kind)

Darryl Vigil

Joe Vigil

Village Frame Crafters
(in-kind)

Linda and Leigh Von
Boetticher

Dr. Byron Wall (in-kind)

Deborah Walters

Dora Wang and Chris
Callott

Andrew T. and Carol
Watson

Cathy Weber

Sherri Wells

John and Paula
Whisenhunt/ Stat IQ
Solutions

Jim and Sheryl Wible

Michael Wiese

William H. Wiese and
Margaret Hennessey

The Wild Rose (in-kind)

Gayle Williams

Kristen Wilson (in-kind)

Lorraine Wilson

Jessica A. Wolfendale

Heather Wood

Kurt and Amy Woolley

Wright's Gallery (in-kind)

Peichi Wu (in-kind)

Lilia Yatskowitz

Yenson, Lynn, Allen &
Wosick, PC.

Judy Zanotti and David J
Davis

Zap... Oh! (in-kind)

ZEA Rotisserie Grill
(in-kind)

Kyle Zimmerman (in-kind)



Our Mission

We are a nonprofit organization that increases access

to business credit, makes loans and provides training,
which enable emerging entrepreneurs to realize their dreams
and be catalysts for positive economic and social change.

Impact Statistics

INDICATOR 2009
Number of Loans Disbursed 370
Amount Loaned $3,823,543
Clients Served During Year 832
New Clients Served 310
Active Portfolio at Year End $6,711,683
Active Accounts at Year End 652
Average Loan Size $10,334
Annual Net Write-off Rate [1] 2.9%
Portfolio at Risk at Year End [2] 6.85%
Percentage Self-Sufficiency [3] 53%

CUMULATIVETOTALS TO DATE
(Since inception 3/94)

Clients Served 2,703
Number of Loans Disbursed 4,363
Amount Disbursed $28,302,003
Jobs Created/Sustained [4] 4,325

Communities Served 212 S

Fernand Loumouamou,
another proud ACCION client.

[11 Annual dollars written-off net of annual recoveries divided by the average monthly active portfolio.

[2] Portfolio at risk is equal to the outstanding principal balance of loans past due more than 30 days divided by the total outstanding loan portfolio.
[31 Self-sufficiency is calculated by dividing operating revenue (plus investment gains) by total expenses (less in-kind).

[4] Based on historical data, each ACCION client business creates and/or sustains an average of 1.6 jobs.
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A sense of
community
at Zuni Home
Video.

2010
Board Members

James H. Hinton, Chairman
President and CEO, Presbyterian Healthcare Services

Lorna Wiggins, Esq. Vice-Chair
President, Wiggins, Williams & Wiggins PC

Paul Sowards, Secretary
Albuquerque President, Century Bank FSB

Carol Mayo Cochran, Treasurer
Principal, REDW Business and Financial Resources, LLC

John A. Carey, Immediate Past Chair
President and CEO, New Mexico Society of CPAs

Charles N. Eldred, Executive Committee Member
Senior Vice President and Chief Financial Officer,
PNM Resources

Robert Wertheim, Executive Committee Member
Community Volunteer

Raymond E. Ziler, Executive Committee Member
Pricipal, REDW Business and Financial Resources, LLC

Rob Boosman
Arizona Market President, First Community Bank

Michelle Coons
Senior Vice President, Southwest Commercial Banking
Manager, Bank of the West

Roberto E. Espat, Sr.
President and CEO, Roses Southwest Papers, Inc.

Jed Fanning
Regional President, First Community Bank

Bruce Leising
Entrepreneur

Ann Rhoades
PRES (Person Responsible for Extraordinary Service),
People Ink

Russell F. Rhoades

Senior Associate, Environmental Data Management, LLC
Lisa Riley

Regional President of New Mexico Community
Banking, Wells Fargo

Andrew G. Schultz

Director, Rodey Law
Firm

Mary Lee Sparks
Private Investor,
Lumpkin Family
Foundation

Dennis S. Sterosky
Tax Manager, Phillippi
Wright & Co. LLC

Staff
Members

Anne Haines
President/ CEO

Lisa Adams
Loan Officer, Colorado

Analisa Anaya

Accountant
Yolanda Bailon

Loan Operations Administrator

Marisa Barrera
Marketing and Communications Specialist

Andrea Berger

Development and Research Manager

Fran Dever
Portfolio Quality Officer

Alejandra Dreisbach

Loan Officer, Arizona

Katie Garcia
Advancement Administrator

Jill Gassen

Loan Assistant, Colorado
Danny Griego
Portfolio Quality Officer

Janelle Gutierrez
Loan Assistant

Yolanda Hawkins
Loan Officer, New Mexico

Greg Henderson

Vice President of Finance

Leslie Hoffman

Vice President of Lending and Client Services
Marco A. Macias

Office Administrator

Metta Smith
Community Credit Officer

Betsy Starr
Human Resources Coordinator

Juan Pablo Trevizo

Portfolio Quality Supervisor
Lynn Trojahn

Vice President of Advancement
Nathan Ulberg

Loan Officer, Arizona
Roberto Valdez-Beltran

Regional Senior Loan Officer, Arizona

Jordan van Rijn
Loan Officer, New Mexico

Cathy Weber
Loan Officer, New Mexico

Chelsea Weber

Loan Assistant, New Mexico

Heather Wood

Development Director

Kristin Youngberg

Executive Assistant



2009 Financial Summary

STATEMENT OF FINANCIAL
POSITION 2009

Cash and Equivalents
Restricted Endowment Cash
Investments, Held for Sale

Investment Securities

Restricted Endowment Investment Securities

Accounts Receivable
Silent Auction Inventory
Contributions Receivable
Microenterprise Loans Receivable
(Net of Loan Loss Allowance of $648,781)
Derivative Instrument
Prepaid Expenses
Equipment
(Net of Accumulated Depreciation of $203,342)
Construction in Progress
Land
Total Assets

Accounts Payable
Accrued Payroll

Other Accrued Liabilities
Notes Payable

Secured Debt

Total Liabilities

Unrestricted
Temporarily Restricted

Permanently Restricted

Total Net Assets
Total Liabilites and Net Assets

‘

$2,270,732
258,022
8,400
3,276,637
881,214
27,867
5,034
1,636,837
6,062,902

230,244
19,607
52,664

550,914
1,003,216
$16,284,290

$236,622
104,291
68,814
5,436,313
3,297,826

$9,143,866

$4,461,074
818,636
1,860,714

$7,140,424
$16,284,290

91% - Program Services

® 6% - Fundraising

3% - Supporting Services
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CONSOLIDATED STATEMENT
OFACTIVITIES 2009

Unrestricted $1,047,996
Temporarily Restricted 563,153
Permanently Restricted 4,408
In-Kind Contributions 269,610
Total Support and Contributions $1,885,167
Loan Interest and Fees $878,966
Investment Interest and Dividends 134,851
Other Revenue 155,515
Total Operating Revenue $1,169,332

Total Operating Support and Revenue $3,054,499

Program Services $2,628,412
Fundraising 173,095
Supporting Services 78,874
Total Operating Expenses $2,880,381
Change in Net Assets from Operations $174,118
Net Realized and Unrealized Gains

on Investments $203,144
Change in Net Assets $377,262

— i

53% - Contributions

29% - Loan Interest and Fees

9% - In-Kind Contributions
@ 5% - Other Revenue

4% - Investment Interest

and Dividends

Complete financial statements, audited by Atkinson and Co., are available

upon request through ACCION New Mexico « Arizona « Colorado.



ACCIeN

NEW MEXICO - ARIZONA - COLORADO

Lending. Supporting. Inspiring.

% Year

A PDF or CD format of this annual report is
available for those with visual impairments.

Thank you PNM Resources for
providing printing support for this annual report.

Annual Report Consultant, Christopher Boone
Annual Report Photographer, Rick Scibelli
Design by Xynergy, Inc. - www.xynergy.com

This report is printed on recycled paper.

Toll-Free (800) 508-7624

Regional Headquarters
(Through September 2010):

20 First Plaza NWV, Suite 417
Albuguerque, NM 87102
Phone (505) 243-8844

TTY users (800) 659-833 |
Email accion@accionnm.org
www.accionnm.org

Starting October 2010, come
Visit or contact us at our new
Regional Headquarters:

2000 Zearing NW
Albuquerque, NM 87104
Phone (505) 243-8844
TTY users (800) 659-8331

Arizona:

PO. Box 41237
Tucson, AZ 85717
Phone (520) 682-3648
WWW.accionaz.org

Colorado:

PO.Box 181367
Denver, CO 80218
Phone (303) 904-9362
www.accionco.org




