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Amidst a year of continued economic challenge for the
country, ACCION achieved several milestones in 2010

that reflect a powerful belief in the ability of entrepreneurs
to create new opportunity, jobs and prosperity. We made a
loan to our 3,000th client. We reached $30 million in loans
7 made since 1994. We completed a highly successful annual
fundraising campaign. And in the fall of 2010, ACCION
moved into its new regional headquarters in the historic
Sawmill neighborhood of Albuquerque—a permanent home
for entrepreneurs across the region to find the business
financing and support they need. We are deeply grateful to the
many donors whose support allowed ACCION to move into

this building mortgage-free.

ACCION’s loans have now touched over 255 communities in New Mexico, Arizona and
Colorado, financing the ability of our clients to create or sustain over 5,000 jobs across the
region during our 17 years of operation. But the real story is not the sum of the numbers,
it is the collective stories of the individual entrepreneurs whose lives have been touched
and changed with ACCION’s help. These individuals include an environmentally-minded
entrepreneur, a long-time restaurateur, a concrete-scanning service provider who happens to
be our 3,000th client, and our cover subjects, Sharon Ricks and her husband Alfonzo Ricks.
When an injury prevented her from continuing with her job, Sharon didn’t see it as a setback.
She saw an opportunity to start a business that could thrive during difficult times—a dollar
store. After combining retirement savings with an ACCION loan, Sharon now operates S & B
Dollar Store Plus in Mesa, Arizona and serves a loyal customer base.

Reflecting on my two-year term as chairman, I believe the essence of ACCION is its focus
on the individual client; its support of each entrepreneur in the fulfillment of their business
goals and personal dreams. Whether it is a client, a donor, a bank partner or a government
official, ACCION has a deep respect for the power of each and every individual to make our
community better.

As always, thank you for your continuing support of ACCION, and in turn, the individuals
ACCION supports—the courageous entrepreneurs who are shaping a new paradigm of hope
for our region and country.

Sincerely,

PIRREE S

James H. Hinton
2010 Chairman of the Board
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Bringing Ecology and Economics Together

John-Paul Maxfield is one of the new faces of
entrepreneurship across Colorado, a state where youth
and environmental consciousness are combining to
create one of the next economic frontiers.

Like so many other individuals in the current
economy, John-Paul turned to entrepreneurship after
losing a job. He decided the time was right to pursue
a basic and bold business idea he was passionate
about — bringing ecology and economics together to
make money from the waste that others toss aside
while building a more sustainable agricultural system.
In charting this course for his future, John-Paul was
also honoring his family’s agricultural roots.

With not much more than a great idea, a bit of savings
and boundless entrepreneurial passion, John-Paul
launched Waste Farmers, which turns food waste

and other organic material from restaurants, hotels,
schools, and the agricultural sector in the Denver
metro area into nutrients for soil enhancement and
high-quality local food production. The aim is to
reduce those businesses’ waste removal costs while
providing Waste Farmers with the raw material to
produce organic soil amendments and produce to sell.

John-Paul’s business idea has quickly caught on.

To gather organic waste from its growing client
base, Waste Farmers soon needed a recycling truck.
John-Paul approached area banks for a loan, but his
business, which was nine-months old at the time, did
not have the necessary financial history.

Then, the Denver Chamber of Commerce put him
in touch with ACCION. ACCION provided John-
Paul with a loan to finance the truck, now known

as Bertha.

Bertha runs on biodiesel made from used cooking
oil from Waste Farmers’ restaurant clients and
has made tremendous growth possible—sales for
the first half of 2011 are up 229% from the same
period in 2010. Now the owner of a business

that supports six jobs, John-Paul says ACCION’s
belief in his ability to succeed gave him “an
opportunity to pursue the American Dream.”
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Seeking Out Opportunities from the
Economic Downturn

Lance Jehn is one of the many entrepreneurs across
Arizona, a state hard-hit by the economic downturn, who is
working undauntedly to create new sources of commerce.

As new construction slowed across the Phoenix area,

Lance noted that increased activity in the renovation and
remodeling of large existing buildings required concrete
scanning. Already the owner of a masonry company, Lance
learned more about concrete scanning and decided to launch
Encompass Inspections, a new venture providing ground-
penetrating radar services to the construction industry.

Lance Jehn and his family

Lance approached a local bank for a startup loan and they
referred him to ACCION. “I had enough cash in the bank
to purchase the equipment,” said Lance, “but I wanted a
loan to protect my cash position, build business credit,
and have peace of mind that I still had money in the
bank.” Lance found the loan he sought at ACCION and
Encompass Inspections became the 3,000th business to be
financed by the organization. The young business is doing
well—Lance’s sales projections for 2011 were realized by
mid-year and he is making plans to bring a third employee
on board before the end of the year.

Lance’s motivation is simple and powerful, “I want to
provide for my family. I launched the masonry company
when my daughter turned one. Now, with my second
business, I want to earn the ability to spend more time
FRE ED O with my family,” he says. Lance doesn’t shy away from
M IN B U the hard work entailed. He says, “I love the freedom of
ST ]v B being in business—the fact that the future depends on how
SS hard I work.”




Giving Back to the Community and to ACCION

In addition to generating needed economic activity
and employment through their businesses, more than
100 of ACCION’s clients have chosen to make
charitable contributions to the organization to provide
a hand up to other entrepreneurs. Established
restaurateur Yashoda Naidoo exemplifies the
powerful philanthropic footprint ACCION’s client
businesses are creating through their success.

Inspired to recreate her favorite childhood dishes
from India, Yashoda decided to quit her job as a
certified public accountant in 2000 and open an
Ayurvedic food delivery service out of her kitchen
in Albuquerque. Ayurvedic cuisine is based on the
principles of Ayurveda, the traditional Hindu science
of health and medicine. As her reputation grew,
Yashoda needed to open a restaurant to keep up

with demand.

With her mission statement and target customers
written on a napkin, Yashoda approached ACCION
for a loan to open a restaurant.

After a little refinement to her business plan,
ACCION provided Yashoda with a loan for $20,000
to lease and renovate space to open her first
restaurant. Today, Yashoda owns and operates three
Annapurna’s World Vegetarian Café restaurants,
including one in Santa Fe and a recently opened
second restaurant in Albuquerque. She has built

a business that employs 45 and had sales of $1.5
million in 2010.

From this success, Yashoda has chosen to commit over
$15,000 in charitable contributions to ACCION so that
other entrepreneurs can pursue their passion to create
income, jobs and hope.

Yashoda is also a volunteer ACCION mentor, offering
her guidance and support to other business owners.
Discussing the impetus for her gifts to ACCION,
Yashoda says, “ACCION is a place where success is
available to anyone with the passion, commitment and
character to realize it. ACCION is the window through
which entrepreneurs can envision a future of prosperity,
regardless of our stations in life.”

yashog
Naido) 2

| Wal %
Yashoda Naidoo
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THANK YOU

20/20 CLEAR VISION FUNDERS -

$50,000 AND ABOVE

- John A. Carey

¢ Frank D. Gorham, Jr. & Marie K.
Gorham Charitable Foundation

+ Integrated Control Systems, Inc. (in-kind)

* PNM

+ Summit Electric Supply (in-kind)

+ U.S. Department of Commerce,
Economic Development Administration

- U.S. Department of Treasury, Community
Development Financial Institutions Fund

+ Wells Fargo Bank, N.A.

LEGACY FUNDERS -

$25,000-%$49,999

* Bank of America Foundation/
Bank of America

- BBVA Compass Bank

* Clear Channel Outdoor (in-kind)

+ John, Carol and Rachel Cochran

* Roberto and Rose Marie Espat / Roses
Southwest Papers, Inc.

- Jim and Carol Hinton

* The Idea Marketing (in-kind)

* The Lumpkin Family Foundation

+ R. Davis Companies (in-kind)

* Ridenour, Hienton & Lewis (in-kind)

* Sutin, Thayer & Browne PC (in-kind)

FOUNDING FUNDERS -

$10,000-$24,999

* Adolph Coors Foundation

+ Sandia Foundation’s Hugh and Helen
Woodward Fund of the Albuquerque
Community Foundation

* The Aspen Institute, FIELD Program

* Bank of Albuquerque

- Bank of the West

* Kristina Bogardus and Robert Scott

* Don and Dianne Chalmers

« Citibank / Citicorp Credit
Services, Inc.

* Clear Channel Communications
(in-kind)

+ Dekker/Perich/Sabatini (in-kind)

- DSRM National Bank
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+ Chuck N. and Linda Eldred

* First Community Bank

* Ed and Barbara Foreman / Harold and
Carol Foreman

+ The Haines Yatskowitz Family

* Victor R. Jury & Summit Electric
Supply

* Bruce and Sharon Leising

+ Merrion Family Foundation

* Yashoda Naidoo / Annapurna’s World
Vegetarian Café

* New Mexico Business Weekly (in-kind)

« Perkins Coie LLP (in-kind)

* Presbyterian Health Plan

* Nestor J. and Angela Romero

* Sherman & Howard LLC (in-kind)

- State Farm Insurance Companies

* Diana and Chester French Stewart

* Craig, Lynn and Rachel Trojahn

+ United Way of Central New Mexico,
Women in Philanthropy

« U.S. Department of Housing and

Urban Development, Rural Housing and

Economic Development Program
+ Wells Fargo, Arizona
* Robert and Elizabeth Wertheim
« Lorna and Bruce Wiggins / Wiggins,
Williams & Wiggins PC
 Ray and Catherine Ziler

A TEAM FUNDERS - $5,000-$9,999

+ Anschutz Family Foundation

« Arizona Community Foundation

- Jennifer Bean and Dale Alverson

+ John and Betsy Bloch

* Century Bank FSB

+ CNM Foundation

+ Great Western Bank

« Leslie Hoffman

+ JPMorgan Chase & Co.

+ KOAT Channel 7 (in-kind)

+ Law Offices of Stephen D. Bass
(in-kind)

* Lovelace Health System

+ Herman Mauney

+ National Dance Institute
of New Mexico

* Linh and Kristina Nguyen

« John R.F. Nichols

« Phillipi Wright & Co, LLC (in-kind)

+ Ab and Cara Potter

* Riccobene Masonry Company, Inc.
(in-kind)

- Sandia National Laboratories

+ Santa Fe Greenhouses (in-kind)

- Ron and Jolene Smith

+ Samuel and Phoebe Spencer / Lea
County State Bank

* Duffy and Jean Ann Swan

DREAM FUNDERS - $2,500-$4,999

* Larry and Corrine Carmony

- Jed and Susan Fanning

* Mark and Renée Humphrey

+ Klinger Constructors, Inc.

* The LEF Foundation

+ Terry, Kris and Tori Linton

* Northern Trust, NA

* ShoreBank

* Metta and Jerry Smith

* Paul and Karee Sowards

* Michael and Marisa Stanford

- US Bancorp Foundation

- Robert and Janet Van Allen / the Van
Allen Family Foundation

* Anita Williams-Kelly and Don Kelly

* Vince and Anne Yegge

HOPE FUNDERS - $1,000-$2,499

+ Carl M. and Linda Alongi

* Nancy Anderson Roberts

- Heather and John Badal

* Denis Barnes

* Norman and Janet Becker

* Andrea Berger and Doug Hecock

+ Dr. Kathleen Blake and Dr. Robert
A. Ballance

* Douglas and Sarah Brown

- Jason and Stephanie Burns

- Julie and Bernard Candelaria

* Bruce E. and Mary Keleher Castle

- Brian and Aleli Colén

* Michelle and Bill Coons

+ Samuel and Vicki Dazzo

* Robert H. Feinberg

- Greg and Beatriz Henderson

* Stephen and Laura Hueter Bass

* Drs. Frances and Karl Koenig

* Robert and Betsy Murphy

- Steve and Andrea Prickett

* Dr. Barry and Roberta Cooper Ramo

- Judie Rosner

- Kenneth and Eileen Ross

* Dr. Jane E. Schuaer

* Andy Schultz and Deborah Good

- Kathleen Sharkey (in-kind)

* Andrew and Sylvana Siegel




THANK YOU

- Jeff and Janet Sterba
+ Jennifer and David Thomas

* Drs. James and Teresa Tryon
+ Union Savings Bank

+ Jennifer Vanica and Ron Cummings

+ Randy and Jacqueline Woodcock
- Janet Youngberg

* Dr. Ross Zumwalt and

Dr. Cheryl Willman

CONTRIBUTORS

* Anonymous (11)

* Marie Abaya

* Boo Abrams

* Fay Abrams

+ ACCION Texas, Inc.

- Lisa Adams

- Akala

* Albuquerque Academy Community
Builders Program

* Analisa Anaya

« Jennifer L. Anderson

+ Sheryl S. Arndt

- John and Kathleen Avila

- Yolanda and Joe Bailon

* Russell Baker

« Janice Barela

* Marisa Barrera and Patrick Mulkey

+ Sheila Beal

+ Kerry Beebe

- Ben Benjamin

 David Bernstein and Erika Rimson

- Lissa Blaschke

+ Jean Block

« Kerstin Block

- Rob and Barbara Boosman

- Robert Bovinette and Yvonne
Truesdell-Bovinette

+ Deborah Breitfeld

- Heather Brewer

- Robin Brulé and Lonnie Talbert

* George G. and Jeanette Buffett

* Vicky Camerlingo

+ Karen Carter

- Suzie Castilleja

- Amber R. Chambers

- Chambers Benefit Group, APC

 Caroline Chamblin

- Debbie Chandler

+ Sheryl Chard

* Veronica Chavez Neuman

* Victor and Pamela Chavez

- Elaine D. Chavez-Montoya and
Michael A. Montoya

* Chez Axel

« Bart Cleveland
+ Shelley and Walter Cohen

« Jeremy and Tara Cok

+ Ken and Jane Cole

+ Amy Conger

+ Thomas W. and Mary T. Cooley

+ Maryann Copas

+ David and Merrie Courtright

* Ricardo Cruz

« Peter D. Danforth

« Cecelia Dardanes and Ted Lambert
* Rick and Carrie Davis

+ Dawn Sanchez Creations

* Devon Day Thomas

« H. Patrick and Debra Jo Dee

+ Jodi A. Delaney

+ Chip Dennedy

* Diane M. Dennedy-Frank

« Desert Screen Printing / Cynthia

O’Farrell (in-kind)

 Fran Dever and Dale Belcher
« Joe and Christine DiGregorio
+ Amy Dixon

* Alejandra Dreisbach

« Sheila Duffy

* Amy Duggan

« Carla Dumesnil

« Janice and Jerry Dusseau

*+ Miriam Efroysom

+ Andrew Epstein

« Stacy Ertle

+ Ian Esquibel

* Dr. Gail Feldman

- Brian A. Fenn

« Christina Fenton

- O.C. and Linda Ferrell

« Fidelity Investments

* Frank Fine and Leslee Richards
« Joanne Fine

« Jennifer Fiordelisi

* Dr. Daniel Friedman

* Herbert and Miriam Friedman
* Charlotte Garcia

- Katie Garica

+ Dayna Gardner

- Jeff Gauvin

 Conrad Gerst

- Paul F. and Lana Goblet

+ Sandy Gold

- Ana Gonzalez

« Marla Gorena

« Jacqueline Gould

+ Danny Griego

- Bill and Sharon Gross

- Janelle Gutierrez

* Valerie Haines Hollander
- Jill Halverson

- Kaitlan Hammock

- Stan and Nancy Handmaker

+ James Harper

* Adam Harrington

* Yolanda Hawkins

* Marcia and John Hembree

- Leigh Ann Hensel

+ Malini Hoover

- LaDonna and Paul E. Hopkins
 Herb and Nancy Hughes

+ Pam Hurd-Knief

+ Infill Solutions

- Claudia B. Isaac

* Peter James

- Henry and Elsie Jaramillo

* Andres Jatombliansky

* Maurice Jemison

+ Hillary M. Jetty

* Petra Jiminez-Maes

- BJ Jones and Orlando Lucero

+ KRQE (in-kind)

* Charles and Sherry Karaian

* Chet and Maryellen Karnas

¢ Susan F. and Samuel J. Keith

- William B. and Jan Keleher

+ Kristin D. Knaus and Arne Gullerud
* Allan and Patricia Knighten

* Gretchen Kok

- Jim and Elizabeth Kubie

* Mary Kurkjian and Stephen Hamm
- Olena Lacy

- Sondra B. Landin

* Lorraine and George Lawrence-Ell
+ Stacey Leaman

+ Jim Leatherberry

+ James B. Lewis

- Nancy Lindas

- Mike and Kia Locksley

+ Edna L. Lopez

* Floyd and Susan Lopez

+ Kevin and Arlene Lorenzen

+ Anna D. Lovato

- Marco A. Macias, Monica G. Leyva &

Victoria S. Macias-Leyva

- Nica Marez
* Carolyn Margolies
* Christine B. Master
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THANK YOU

- Lisa and Frank McCulloch

* Sonni McCullum

* Chuck and Nok McCune

+ Greg and Rosanne McNeilly

+ Celia Merrill

+ Jennifer L. Metzler

+ John Mickey / Da Vinci’s
Gourmet Pizza

* Microbusiness Advancement Center

+ Julia and Steve Miera

- Isabel Miranda

* Karen L. Montoya

* Lori Muller

+ Kate Mulqueen and Joel Widman

+ Andrea Nash

* Fred and Arlyn Nathan

* Michael and Patricia Nelson

+ Martha Neugebauer

 Gloria Newson

* Maureen O’Leary

+ Mannie Ortega

* Robert Osmond

+ Joan N. Ostroff

- PNM Foundation

+ Gina Paquet

* Stuart and Janice Paster

- Karla Paul

+ Linda and Jeff Peotter

- Linda Peters

- Lisa Pillar

+ L. Stephine Poston

* Precious Moments Childcare Center

- Bettye Pressley

+ Carly Pulver

- Carol Radosevich

- Kathleen and Will Raskob

 Angela Reed Padilla and Jane Midgley

* Russ and Ann Rhoades

+ Sarah and Mark Ricciardi

* Richardson & Richardson, Inc. /
Hap and Kaye Richardson

- James P. Rini

- Peter Rinn

+ Laura Robbins and Peter Callen

* The Robert O. Anderson School of
Management Foundation

* Frank Y. Valenzuela
« Jordan van Rijn
* Dorothy M. Vernon Roper
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- Peggy Roberts

* Lynn Robertson

« Lia Lynn Rosen

« Christie Ross

* Shane and Jammie Ross

+ Steven E. Ross

+ Gaye Roth

+ Nancy Rutland

+ Barbara Ruzinsky

« Ellen Ann Ryan

* Roberto Salazar

+ Nancy Salem

 Rachel Sams

* David R. and Deborah M. Seely
« Julia Y. Seligman

- Joyce Serido

* Shoemaker Law Firm

* Maureen Simmons

« Rita J. Smalling

+ Bill and Carol Smallwood

+ Katie Snapp

 Ron and Elaine Solimon

+ Adam Sparkman

* Toni Spies

« James H. Spigel and Dinorah Gutierrez
+ Stevie Springer and Jesus Gonzales
 Robert J. Stamm

« Celine Starkovich

- Betsy and David Starr

+ Margaret H. Stebbins

« Cathy Steele Bunn

* Dennis S. Sterosky

« Art and Judy Stevens

« Keri Stewart / Results 4 Business
« Janet Stone

* Milton Strauss

« Sheriece and Larry Strickland

* Robert Stroup (in-kind)

* Michael Tafoya / Old Town

Pizza Parlor

* Drs. Chandler and Richard Todd
« Jose and Vivian Tornero

+ Juan Pablo and Adriana Trevizo
+ Rachel Trojahn

« Carol Tucker Trelease

* Lynne and Bill Twist

+ Nathan and Martha Ulberg
- Roberto Valdez-Beltran and

Annette Garcia-Alonso

« Dana Vilardi and Michael Coffee
+ Linda and Leigh Von Boetticher
+ Roseann Vona Page

* Maureen Vosburgh

+ Aaron Walker

+ Ashley Walsh / Sweet Nothings

Chocolate Co. (in-kind)

* Deborah Walters

+ Dora Wang and Chris Callott
* Reneé Waters

« Andrew T. and Carol Watson
+ Cathy Weber

* Sherri Wells

+ John and Paula Whisenhunt

- Gwendolyn J. Wiens

* Michael Wiese

- William H. Wiese and

Margaret Hennessey

« Heather Wood

* Rosemary J. Woodall

+ Joan and James Woodard

+ Xynergy Web Development, Inc. /

Jennifer Martin

+ Chris and Monica Youngblood
« Jill Zack
+ Judy Zanotti and David J. Davis




0(§§\)0 STAFF Members* BOARD Members*

ANNE HAINES LORNA WIGGINS, Chair
ANALISA ANAYA BRUCE LEISING, Treasurer
TEODORA ATANASOVA MICHELLE COONS, Secretary
YOLANDA BAILON JAMES H. HINTON, Immediate Past Chairman
MARISA BARRERA JOHN A. CAREY, Executive Committee Member
ANDREA BERGER CAROL MAYO COCHRAN, Executive Committee Member
JESSIE CARDENAS ROBERT WERTHEIM, Executive Committee Member
KATIE GARCIA RAYMOND E. ZILER, Executive Committee Member
RENEE GIRAUDO ROB BOOSMAN
JESSE GOLLAND CHARLES ELDRED
DANNY GRIEGO ROBERTO E. ESPAT, SR.
JANELLE GUTIERREZ JED FANNING
YOLANDA HAWKINS

VIC JURY
GREG HENDERSON

BILL RIDENOUR
LESLIE HOFFMAN

LISA RILEY

DAVID O’CONNOR
ANDREW G. SCHULTZ

SCOTT PROPER
PAUL SOWARDS
METTA SMITH
MARY LEE SPARKS
BETSY STARR
DENNIS S. STEROSKY
JUAN PABLO TREVIZO
|
| LYNN TROJAHN
ROBERTO VALDEZ-BELTRAN * As of August 1, 2011
JORDAN VAN RIJN

JUSTIN VAUSE
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2010 Financial Summary

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION 2010 CONSOLIDATED STATEMENTS OF ACTIVITIES 2010

ASSETS OPERATING SUPPORT AND REVENUE

Total Support and Contributions $2,448,814
Total Operating Revenue $1,304,375
Total Assets $15,731,671 Total Operating Support and Revenue $3,753,189

LIABILITIES EXPENSES

Total Operating Expenses $3,557,460
Total Liabilities $8,270,402 Change in Net Assets from Operations $195,729
NET ASSETS OTHER CHANGES

Net Realized and Unrealized $125,116

Gains on Investments

Change in Net Assets $320,845
Total Net Assets $7,461,269
Total Liabilities and Net Assets $15,731,671
EXPENSES 2010 SUPPORT AND REVENUE 2010
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OUR MISSION

We are a nonprofit organization that increases access to business credit,
makes loans and provides training, which enable entrepreneurs to realize
their dreams and be catalysts for positive economic and social change.

INDICATOR 2010

Number of Loans Disbursed 416
Amount Loaned $2,693,716
Clients Served During Year 987
New Clients Served 321
Active Portfolio at Year-End $6,045,325
Active Accounts at Year-End 723
Average Loan Size $6,475
Portfolio at Risk at Year-End [1] 6.08%
Percentage Self-Sufficiency [2] 45%

CUMULATIVE TOTALS TO DATE (since inception 3/94)

Clients Served 3,024
Number of Loans Disbursed 4,779
Amount Disbursed $30,995,718
% Net Dollars Written Off 6.8%
Jobs Created/Sustained [3] 4,838
Communities Served 247

[1] Portfolio at risk is equal to the outstanding principal balance of
loans past due more than 30 days divided by the total outstanding
loan portfolio.

[2] Self-sufficiency is calculated by dividing operating revenue (plus
investment gains) by total expenses (less in-kind).

[3] Based on analysis of historical data, each ACCION client
business on average creates and/or sustains 1.6 jobs.
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Toll-Free (800) 508 -7624

REGIONAL HEADQUARTERS
2000 Zearing Ave. NW
Albuquerque, NM 87104
Phone (505) 243-8844
TTY users (800) 659-8331
Email accion@accionnm.org
www.accionnm.org

ARIZONA
P.O. Box 41237
Tucson, AZ 85717
Phone (602) 252-3884 Phoenix
Phone (520) 682-3648 Tucson
WWwWw.accionaz.org

COLORADO
P.O. Box 181367
Denver, CO 80218

Phone (303) 904-9362
WWW.accionco.org

Thank you PNM Resources for providing
printing support for this annual report.

Annual Report Consultant, Christopher Boone
Annual Report Photographer, Rick Scibelli
Design by The Idea Marketing INC

A PDF or CD format of this annual report is
available for those with visual impairments. This report is printed on recycled paper.




