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SANDRA LUZ HILLIER: Laura’s Bridal

.~ Sandra Luz Hillier (our cover subject) purchased
Laura’s Bridal, a long-standing bridal boutique in
Tucson, two years ago. As she began to make the
business her own by introducing special occasion
dresses and services like custom alterations, she
found herself in need of credit. Her first attempts
to find a business loan weren’t successful.

Then, Microbusiness Advancement Center (MAC),
which provided Accion with more referrals than
any other organization in 2011, referred Sandra
to Accion. Sandra says she still remembers how
glad she was when she learned her loan was
approved.

Now, Sandra’s vision for her boutique is paying
off. Her sales increased 38% in 2011. And, a
fashion designer by training, Sandra recently sold
20 dresses she designed to a national formal wear
company.

Reflecting on her business journey, Sandra says
that Accion and its contributors “make small
dreams become great realities.” Inspired by

the opportunity to provide a hand-up for other
entrepreneurs, Sandra has joined the almost 200
Accion clients who have chosen to give back to
Accion as a contributor.
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AARON MADONNA AND
JUWON MELVIN: LifeSoap

ORGANIC LIFESOAP

AARON AND JUWON
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As recent graduates of Colorado State
University, Aaron Madonna and Juwon Melvin
wanted to be in business for themselves

and to do good for others. Aaron says, “In
business, it’s important what you do, but it’s
even more important why you do it.”

A visit to an orphanage in Nicaragua provided
the idea for LifeSoap, a business that ships
“Boxes of Bliss” containing three bars of
organic soap to clients. At the orphanage,
Juwon saw that access to clean water could
make all the difference in a child’s life.

He and Aaron decided selling soap would
be the perfect way to help fund clean water
projects and pledged to contribute 90% of
their profits to this end.

They were referred to Accion for start-up
capital by Rocky Mountain MicroFinance
Institute and have recently received a second
loan to finance further growth because
Denver-based LifeSoap is quickly gaining
notice; the business was recently featured

in Oprah magazine. And, Aaron and Juwon
have exceeded their goal of funding one
clean water project during their first year in
business; they have funded two.



ROSA ARANDA: Got Safety?

Rosa Aranda started her safety training
business, Got Safety? of Hobbs, New
Mexico, as an economic lifeline to provide
for her two daughters. Finding herself

a single parent, Rosa was determined to
do everything she could to support her
daughters financially and emotionally.

With referrals from the Hobbs Hispanic
Chamber of Commerce and a local bank,
Rosa found Accion and has accessed two
needed loans to grow her budding business.

Now, Got Safety? is thriving, and so is

Rosa. She provides jobs for more than 15
individuals, bringing vital employment and
income to her community. And, she is proud
to be empowering her two daughters as a
role model of initiative and perseverance.

Reflecting on her entrepreneurial journey,
Rosa says, “We are only as strong as we
believe.” Demonstrating her own belief in
the ability of other entrepreneurs to succeed
in business and in growing our economy,
Rosa has chosen to become an Accion donor
by contributing to a brick on the Pathway

to Success that greets visitors at Accion’s
regional headquarters.
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COMMUNITY INVESTMENT
PARTNERS

PROVIDE LENDING CAPITAL

- The Lumpkin Family Foundation
- Vectra Bank Colorado

20/20 FUNDERS

$50,000 AND ABOVE

- Bernalillo County of New
Mexico / Economic Development
Department

- Clear Channel Outdoor (in-kind)

- Ridenour, Hienton & Lewis (in-
kind)

- U.S. Department of Commerce /
Economic Development
Administration

- WK. Kellogg Foundation

LEGACY FUNDERS

$25,000-$49,999

- Bank of America Foundation /
Bank of America

- John A. Carey

- Citibank / Citicorp Credit
Services

- CNM Foundation

- Comerica Bank Arizona

- DSRM National Bank

- Roberto and Rose Marie Espat /
Roses Southwest Papers, Inc.

- The Haines Yatskowitz Family

- JPMorgan Chase & Co.

- Victor Jury / Summit Electric
Supply

- Herman Mauney - in honor of
Emily F. Mauney

- Sherman & Howard LLC (in-
kind)

- Wells Fargo Bank

- Lorna & Bruce Wiggins /
Wiggins, Williams & Wiggins PC
(in-kind)

FOUNDING FUNDERS

$10,000-$24,999

- Albuquerque Community
Foundation - Cinco Amigos
Endowment Fund

- Annapurna’s World Vegetarian
Café

- Bank of the West

- BBVA Compass Bank

- Rob and Barbara Boosman

- John, Carol and Rachel Cochran

- Chuck N. and Linda Eldred

- Ed and Barbara Foreman / Harold
and Carol Foreman

- Jim and Carol Hinton

- Mark and Renée Humphrey

- The Industrial Development
Authority of Phoenix, Arizona

- Lea County State Bank / Sam and
Phoebe Spencer

- Bruce and Sharon Leising

- Linda Marshall

- Merrion Family Foundation

- Yashoda Naidoo

- Linh and Kristina Nguyen

- PNM

- Presbyterian Health Plan

- REDW Business & Financial
Resources, LLC

- Diana and Chester French Stewart

- Duffy and Jean Ann Swan

- Lynn, Craig and Rachel Trojahn

- United Way of Central New
Mexico, Women in Philanthropy

- U.S. Bancorp Foundation

- Wells Fargo Foundation, Arizona

- Robert and Elizabeth Wertheim

- Women'’s Foundation of Southern
Arizona

- Ray and Catherine Ziler

A TEAM FUNDERS

$5,000-$9,999

- Arizona Community Foundation

- Norman Becker and Janet Garcia-
Becker

- John and Betsy Bloch

- Kristina Bogardus and Robert
Scott

- Broderick Phillippi Wright &
Comunas, LLC (in-kind)

- Douglas M. and Sarah Brown

- El Paso Electric Company

- Garcia Automotive Group, Ed
Garcia

- Great Western Bank - CO

- Michael and Janet Harding
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- Intel Corporation

- Scott Oznaus

- William and Joey Ridenour
- Sandia Foundation

- State Farm Insurance

- Troutman Sanders LLP

- Joseph Vandenberg

- Western Union Foundation

DREAM FUNDERS
$2,500-$4,999

- Steve Bass (in-kind)

- Citi Global Consumer Group
- Michelle and Bill Coons

- Joe and Christine DiGregorio
- LEF Foundation

- National Dance Institute of

New Mexico

- New Mexico Bank & Trust

- Dorothy and Larry Rainosek
- Paul and Karee Sowards

- The Van Allen Family

Foundation

- Wells Fargo Foundation,

Colorado

HOPE FUNDERS
$1,000-$2,499
- Albuquerque Academy

Community Builders

- Carl M. Alongi and Linda

Blaugrund Alongi

- The Aspen Institute
- Denis Barnes
- Kathleen Blake and Robert A.

Balance

- Cliff and Nancy Blaugrund

- Samuel L. and Vicki Dazzo

- Dayna Gardner

- Sharon Gross

- Greg and Beatriz Henderson
- Michelle M. Herbst

- Leslie Hoffman

- The Klion Springwater Coven

Family Foundation

- Frances and Karl Koenig

- Mike and Kia Locksley

- Long Realty Cares Foundation
- D. Greg and Paige LoPour

- Robert M. and Betsy Murphy

- Northern Trust

- In honor of Ab Potter from

Anne Haines Yatskowitz

- Steve and Andrea Prickett
- Barry Ramo and Roberta

Cooper Ramo

- Kenneth A. and Eileen Ross
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- Jane E. Schauer

- Metta and Jerry Smith

- Walter L. Taylor

. Jennifer S. and Dave Thomas

- Rachel Trojahn

- James R. Tryon and Teresa
Balcomb

- David and Marietta Vogel

- Wagner Equipment Co.

- Wendy Wells

- Anita A. Williams-Kelly and Don
H. Kelly

+ Cheryl Willman and Ross
Zumwalt

CONTRIBUTORS

- Cris and Ken Abbott

+ Fay Abrams / Metamorphosis
Life Coaching

- Akala

+ Analisa Anaya

+ Anonymous (3)

+ Association of Fundraising
Professionals, New Mexico
Chapter

- Teodora Atanasova

- Kathleen and John Avila

- Kirsten Ayles

- Yolanda and Joe Bailon

- Tanya Baldwin (in-kind)

- Naina M. Ballachanda

- Andrea Berger and Doug Hecock

- Kim and John Blueher

- Lee Bollacker

- Robert L. Bovinette and Yvonne
Truesdell-Bovinette

- Holly Bradshaw Eakes

- Sheldon and Marilyn Bromberg

- Jennifer Brown (in-kind)

- George D. and Jeanette Buffett

- Bonnie Burchell / Bonita’s Mixes
(in-kind)

- Jason and Stephanie Burns

- William W. Burrus

- Julie and Bernard Candelaria

- Jessie and Robert Cardenas

- Bruce E. and Mary Keleher Castle

- Celebration of Excellent Women

- Fotini Chalkias and Paul Riley

- Chambers Benefit Group, APC

- Sheryl Chard

- Dennis C. Chavez

- Josh Chavez

- Chris Christy

- Judith and Paul Clinco

- Sam and Rhonda Cobb

- Jeremy and Tara Cok

- Ken and Jane Cole

- Brian S. and Aleli Colén

- Brian Cooke

- Mary T. and Thomas W. Cooley

- Vernon Cox

- Hank and Suzanne Crane

- Nancy Croker & Joseph
Gorvetzian

+ Cecelia Dardanes and Ted
Lambert

- John Dillon and Vivian Nesbitt

- Distracted by Décor (in-kind)

- Melissa Dracup

- Alejandra Dreisbach

- Carla Dumesnil

- Annette Duran

- Wanda Easley-Small and James
C. Small

- Tim Edwards

+ Miriam Efroymson

-Veva and Steven Eickelberg

- Andrew Epstein

- Stacy Ertle

- Ian Esquibel

- Kathleen Fasanella

- Fidelity Investments

- Frank Fine and Leslee Richards

- Daniel Friedman

- Herbert S. and Miriam Friedman

« Diane and Edgar P. Furie

- Goldie Garcia

- Katie Garcia

- Jeff L. Gauvin

- Paul F. and Lana Goblet

- Sandy Gold

- Jesse Golland

- Arian and Richard Gonzales

- Mary E. Gonzales

- Leo Gonzalez

- Jacqueline Gould

- Autumn Gray

- Great Western Bank - AZ

- Danny, Mariana and Ariel Griego

- Nancy and Stan Handmaker

- N. Russell Hartzell III

- Jude Heimel

- Leigh Ann Hensel

- Sandy Hill

- LaDonna and Paul E. Hopkins

- Hot Yoga Downtown

- Kristi L. Houde

- Herbert H. and Nancy Hughes

- Marla Hursig

- Andres Jatombliansky
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- Maurice Jemison

- H. Patrick and Debra Jo Dee

- Ervin Johnson

- Lynn Johnson

- Colette Jury

- Maryellen and Chet F. Karnas

- John Kennedy

- Kirtland Federal Credit Union

- Blossom Kite

- Margaret and Bob D. Kitts

- Ginny Klapp

- Kristin D. Knaus and Arne
Gullerud

- Laura Kozien

- KOZO - Fine Art Materials (in-
kind)

- Kelly Jo Kuchar (in-kind)

- Mary Kurkjian and Stephen
Hamm

- Olena Lacy

- Marcia and David Landau

- Sondra B. Landin

- Dara Lee and Mark Lewis

- Barbara Lemaire

- Laura Levine

- James B. Lewis

- Dino Leyba

- Danny Lilly

- Nancy Lindas

- Fernand Loumouamou

- Marco A. Macias De La Luz,
Monica G. Leyva and Victoria
Macias-Leyva

- Steve Marcum

- Jennifer Martin

- Avi B. Master

- Masterworks Architects, Inc.

- Chuck and Nok McCune

- Erin J. McDermott and Garrett
Fehner

- Celia Merrill

- Julia and Steve Miera

- Milagro Custom Flooring
Solutions

- Anna Muller

- Catherine Mulqueen and joel
Widman

- Fred and Arlyn Nathan in
honor of Lynn Trojahn

- Michael and Patricia Nelson
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- Tsiporah Nephesh
- Martha Neugebauer

- New Mexico Orthopaedics
- Brian Newnam

- Hilary Noskin

- Annie O’Connell

- David O’Connor

- Joan N. Ostroff

- Ruben Parga

- Janice and Stuart Paster

- Melanie Patten Fritzsche

- Laura Penny

- Linda and Jeff Peotter

- Bettye Pressley

- Scott and Paulina Proper

- Retirement Strategies, LLC

- Riccobene Masonry Company, Inc.

(in-kind)

- Lisa and Ken Riley

- Erika F. Rimson and David A.
Bernstein

- Peter Rinn

- Peggy Roberts

- Ernest Rodriguez / Naaz

- Hector Rodriguez

- John Rodriguez

- Judie Rosner

- Jeff Ross and Cindy Stofberg

- John Ross

-John L. and Donna Rust

- Nancy Rutland

- Barbara Ruzinsky

- Ellen Ann Ryan

- Leslie Sanchez

- Kim Sanchez Rael and Lawrence
Rael

- Debbie Scott

- Dave and Debra Seely

- Julia Y. and Milton S. Seligman

- Sandy and Bruce Seligman

- Fassil Shenkoru / Bati Bazaar (in-
kind)

- Shoemaker Law Firm

- Bill and Carol Smallwood

- Mark C. Snead

- Ron and Elaine Solimon

- John W. Sparks

- James H. Spigel and Dinorah
Gutierrez

- Mary Spring/ El Ranchito De Los
Ninos

- Stevie Springer / Chez Axel

- Karen Stallard

- Betsy and David Starr

- Art and Judy Stevens

- Stratman Revocable Trust

- Cheri Tillman Anderson and
Ralph H. Anderson

- Mark and Nicole Tobiassen

- Chandler and Richard Todd

- Rebecca Toevs

- Jose and Vivian Tornero

- Juan Pablo and Adriana Trevizo

- Richard M. Trelease and Carol
Tucker Trelease

- TJ] Trout

- UNM Foundation Inc.

- Roberto Valdez-Beltran

- Jordan van Rijn

- Justin Vause

- Dorothy M. Vernon-Roper

- Jose Vigil

- Dana Vilardi and Michael Coffee

- Linda and Leigh Von Boetticher

+ Maureen and Peter Vosburgh

- Dora Wang

- Carol H. and Andrew T. Watson

- Lynn Welling

- Clint Wells

- Sherri Wells

- David E. and Susan Weymouth

- Paula and John Whisenhunt

- Jerry White / Santa Fe Door Store

- Jim and Sheryl Wible

- Denney and Pat Willis

- Marla Wood and Bruce F. Malott

- Kurt and Amy B. Woolley

- Patricia and John C. Woosley

- Judy Zanotti and David J. Davis

WORKSHOP SUPPORT

- Accion Texas

- Appalachian Development
Alliance

- Nira Avila

- Jennifer Bean Alverson

- Leann Bell

- Roney Bisio

- Samantha Blaukamp

- Jason Burns

~
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- Nicholas Card

- Lena Carr

- Orlando Correa

+ Cynthia Cronin

- Cecelia Dardanes

- Michael Dexter

- Sandra Duran Poole

- Gail Feldman

+ Jennifer Fiordelisi

- Diane Furie

- Paul Goblet

- Nancy Holmquist

- Malini Hoover

- Jessica Johnson

- Tom Kass

- Aaron Lundquist

+ Zane Maroney

- Shelley N. Martinez

- Kim Mitchiner

- Mauro Nava

- Tim Nenninger

- Vivian Nesbitt

- C. Nick Powell

- Ann Ray

- Robert O. Anderson School
of Management

- Jammie Ross

- Aaron Salman

- Paul Scroggie

- Joe Speroni

- St. Luke’s Episcopal School

- Hazel Tull-Leach

- Paula Whisenhunt

- Vickie Wilcox

- Katie Williams

- Marla Wood

Accion is deeply grateful for the
generosity of our donors and has
made every effort to correctly
recognize your support.

Please let us know of any errors
or omissions.




ANNE HAINES

President/CEO

ANALISA ANAYA

Accountant

TEODORA ATANASOVA
Operations Administrator
YOLANDA BAILON

Loan Operations Administrator
MARISA BARRERA

Marketing & Communications Specialist
GWENDOLYN BONILLA

Loan Assistant, Colorado

ROB BOOSMAN

Chief Operating Officer
CHRISTINE CALDERON

Office Administrator

JESSIE CARDENAS

Portfolio Quality Officer

JESSE GOLLAND

Loan Officer, Colorado

DANNY GRIEGO

Portfolio Quality Officer

GREG HENDERSON

Vice President of Finance
LESLIE HOFFMAN

Director of Strategic Partnerships
KRISTIN KING

Underwriting Assistant
MARCO A. MACIAS

Loan Assistant, Arizona

ERIN MCDERMOTT
Advancement Administrator
EDWIN RIOS

Loan Assistant, New Mexico
METTA SMITH

Credit Supervisor

BETSY STARR

Executive Assistant

WALT TAYLOR

Commercial Lender

JUAN PABLO TREVIZO

Portfolio Quality Supervisor
LYNN TROJAHN

Vice President of Advancement
ROBERTO VALDEZ-BELTRAN
Regional Senior Loan Officer, Arizona
JORDAN VAN RIJN

Loan Officer, New Mexico

JUSTIN VAUSE
Loan Officer, Colorado

STAFF Members*

BOARD Members®

LORNA M. WIGGINS, Chair
PRESIDENT, Wiggins, Williams, & Wiggins PC

MICHELLE COONS, Vice Chair
PRESIDENT, Albuquerque and Santa Fe, Bank of the Rio
Grande

BRUCE LEISING, Treasurer
MANAGING PARTNER, Coastside LLC

‘WILLIAM G. RIDENOUR, Secretary
MANAGING MEMBER, Ridenour, Hienton & Lewis, P.L.L.C.

JOHN A. CAREY, Executive Committee Member
PRESIDENT, New Mexico Society of CPAs

CAROL MAYO COCHRAN, Executive Committee Member
PRINCIPAL, REDW LLC

ROBERT WERTHEIM, Executive Committee Member
CHAIRMAN, Charter Southwest Commercial

RAYMOND E. ZILER, Executive Committee Member
PRINCIPAL, REDW LLC

CHARLES N. ELDRED
EXECUTIVE VICE PRESIDENT & CFO, PNM Resources

ROBERTO E. ESPAT, Sr.
PRESIDENT & CEO, Roses Southwest Papers, Inc.

JED FANNING
EXECUTIVE VICE PRESIDENT - NEW MEXICO
COMMERCIAL GROUP MANAGER, U.S. Bank

VICTOR R. JURY, Jr.
PRESIDENT/CEO, Summit Electric Supply Co., Inc.

CINDY MCGILL
SENIOR VICE PRESIDENT, HUMAN RESOURCES,
Presbyterian Healthcare Services

YASHODA NAIDOO
OWNER, Annapurna’s World Vegetarian Café restaurants
and past Accion client

LISA RILEY
REGIONAL PRESIDENT, New Mexico, Wells Fargo Bank

MARY LEE SPARKS
PRIVATE INVESTOR, Lumpkin Family Foundation

DENNIS S. STEROSKY
TAX PRINCIPAL, Broderick, Phillippi, Wright & Comunas,
LLC

* As of August 6, 2012




2011 Financial Summary

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION 2011 CONSOLIDATED STATEMENT OF ACTIVITIES 2011
Cash and equivalents 1,323,626 Contributions
Restricted Endowment Cash 44736 Unrestricted 946,047
Investments, Held for Sale 8,400 Temporarily restricted 748,258
Investment Securities 3,335,745 Permanently restricted 6,397
Restricted Endowment Investment Securities 1,191,525 In-Kind contributions 246,320
Accounts Receivable 26,623
Contributions Receivable, Net 526,532 Total Support 1,947,022
Microenterprise Loans Receivable, Net of Loan Loss 5,648,998

Allowance of $630,517 Revenue
Derivative Instrument 213,035 Loan interest and fees 884,865
Prepaid Expenses 15,693 Investment income, net of expenses 158,560
Equipment, Net of Accumulated Depreciation of 2,407,552 Other revenue 33,845

$266,388
Land 1,003,216 Total Revenue 1,077,270
Total Assets 15,745,681 Total Support and Revenue 3,024,292
Accounts Payable 43,694 Program services 2,541,939
Accrued Payroll 98,932 Fundraising 200,127
Other Accrued Liabilities 44,289 Supporting services 185,022
Lines of Credit 300,000
Notes Payable 5,439,338 Total Expenses 2,927,088
Secured Debt 2,252,610
Total Liabilities 8,178,863
Unrestricted 4,947,152 Changes in Net Assets from Operations 97,204
Temporarily Restricted 751,159 i lized oai .
Permanently Restricted 1,868,507 Net realized/unrealized gains on investments 8,345
Total Net Assets 7,566,818 Changes in Net Assets 105,549
Total Liabilities and Net Assets 15,745,681

EXPENSES 2011 SUPPORT AND REVENUE 2011

0O,
7% 6% 5% 1%
87% o Contributions
. o In-Kind
© Program Services Contributions
oF I © Loan Interest
undraising and Fees

© Investment
Interest Net of
Expenses

o Other Revenue

© Supporting Services

Complete financial statements, audited by Atkinson and Co.,
are available upon request through Accion New Mexico ¢
Arizona e Colorado. |
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540 Number of Loans Disbursed
$3,7] 8,838 Amount Loaned
] ,] 2 9 Clients Served During Year

3 5 2 New Clients Served
S 6, 2 79, 5 ] 5 Active Portfolio at Year-End

8 3 2 Active Accounts at Year-End
S é , 887 Average Loan Size

5.4% Portfolio at Risk at Year-End [1]
41% Percentage Self-Sufficiency [2]

3 376 Clients Served

VA

5 3 ‘I 9 Number of Loans Disbursed
/

$ 341 7] 4,55 6 Amount Disbursed

5 402 Jobs Created and/or Sustained [3]
/
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Thank you PNM Resources for providing
printing support for this annual report.

Annual report photographers, Rick Scibelli
and Pat Vasquez-Cunningham.

Design by The Idea Marketing INC.
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available for those with visual impairments. This report is printed on recycled paper.

A PDF or CD format of this annual report is




